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What does this mean for you?

When? The survey will take place in September and
October 2026.

Who? The survey is being carried out by Acuity
Research & Practice (Acuity), who provide tenant
satisfaction surveys and benchmarking services.

What? The survey will ask questions about how
satisfied you are with your home and the services
provided. It will take around 10 minutes to complete. 

Why? The survey will help make changes to improve
the services Southlake Housing provides. It also
includes the Tenant Satisfaction Measures (TSMs),
which must be collected and reported to the
Regulator of Social Housing.

How? Tenants may be called and invited to take part
in a telephone interview. This will come from a local
phone number. 
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