Transparency, Influence and Accountability Standard

Required Outcome Specific Expectation DESCRIPTION OF COMPLIANCE lnks | Unks | Lnks Links CoMPLIANT 'AREAS FOR IMPROVEMENT CODE OF PRACTICE
1.1 Fairness and respect No specific expectation Al colleagues receive Mary Gober Let's Make it Happen customer excellence, Equalty Aggregate all transactional survey answers to the question 'Did SLH | Faimess and respect
111 Registered providers must treat tenants and Diversity and Inclusion and Safeguarding Training. pect and rep anew Transparency, Influence and Accountabilty Standard required outcome 1.1.1)
prospective tenants with fairness and respect. Treating customers with fairess and respect is an expected behaviour and a Customer Experience dashboard monthly
ing all 29-Tenants and and respect and this underpin
transactional surveys and within TSM's. providers deliver alllandlord services.
TSM 24/25 outturn reficts 85.1% of respondents feel that SLH treats then fairly and
with respect, based on 511 responses across the two survey periods. In the RSH annual 4 provid foster astrong their « pect, where
TSM's for 23/24 the upper q , therefore SLH exceeds d e v,
these levels their services and communications to meet individual tenants’ needs.
Transactional surveys also show a high percentage of customers across different
business areas feel they were treated with faimess and respect. Now we have new
1 ¥ by tothis
question from transactional surveys.
DoCEX €,D&I Partnership, working tog make the area a place
everyone is welcome to live, learn, work,visit and conduct business.
12 Diverse needs 2.1 Diverse needs S , in varying stages of comple the Complete a 100% resident census in 2025, using agreed customer | Diverse needs
121 211 use relevant diverse needs. use this data (Relevant to the Transparency, Influence and 121 211,212,
they provide, reg i donto |a) tenants, " " The TSM Survey 23/24and by age, tenure, fair and equitable for alltenants. 213and2.0.4)
3 , and needs; and property type, no of beds and ethnicity and the only discenible difference in
where relevant, g and landlord servi for satisfaction i that it s higher for people 25 and under and over 55 and those who live 31 Registered provi cted to consider 3 in
tenants. in sheltered housing which s in ine with sector and wider surveys. relation to the h provide. Thi be integral to the culture of the organisation
The Resident Census due to be conducted in 2025 (launched Feb 25) i asking Examples of how registered providers can take action to
customers for information we could use to to tailor our landlord services and better complaints of alleged discrimination from tenants promptly and implementing any relevant learning, providing regular equality,
I diversity and inclusion training for staff, board members or councillors, and carrying out work to understand the barriers different
percentage and quality of information we hold on customers and their needs. We will 8roups of tenants might face in accessing services and working to remove those barriers.
record when i i
answer. 32 - Registered providers are expected to have h equitable
We have developed a Supporting Customers Policy, in consultation with customers, that| housing and landlord y provide. This should includs to, relevant
defines vulnerability and i clear on the type of reasonable adjustments we can make and any supp
SLH has an Equality, Diversity and Inclusion Policy and the Whistieblowing Policy has
now been adopted by Residents Forum which provides clarity on how any issues raised 31t providers gathering this
would be investigated. keeping it up to date, and to share with tenants how they will make use of the data. Registered providers should explore a range of
methods for collecting this information from tenants to encourage a good response rate. For example, via periodic face-to-face
contact wit As part r ders should
process personal information in compliance with relevant legislation and the Information Commissioner's Offce guidance.
34.-In delivering this outcome, alsowant to 8 other data about tenants, for
212 fortenants s | Allinformation s clear but willbe reviewed through 25/26 in conjunction with the Plan a clear imeline for review of llstandard example English toinform delivery gies, policies and landlord
clear, accessible,relevant, timely and appropriate to the diverse needs of tenants Residents Forum to ensure it stil meets the requirements, to add clear review dates templates and ensure a forward plan for this continual processis  |services.
andto reinforce our culture, values and expected colleague behaviours as we established.
needs an s ch . Signu 35 - Registered providers should regularly e for
reviewed in 2024/25 ed in developing the new LGBTr resident equality and support. tenants and, where relevant, prospective tenants. » the findings of their d
website, content and user testing ahead of the relaunch in Spring 2025. The wording. should be able to demonstrate actions they have taken as a result.
an external is clear and in keeping
with v “Let's Make i 3 36 -Registered providers should make tenants aware of in which services This
Website has AccessiBe settings. could include, for example, & y report a repair lable, or that
Translation and Interpretation available via Big Word. information can be supplied n alternative formats, such as pictorial, and in different languages on request.
10 colleagues completed Intro to British Sign Langauge.
Learning lessons from a 37 -Registered providers should have in I an
and tim o nominate a ct on their behalf the landlord about for example, in order to
report a complaint on a tenant’s behalf and to discuss progress of a repair or a housing application.
213 t that ble, and that the All services from SUH are accessible and publicisd. Explore options to support customers to boost digita itracy skils.
accessibilty s publicised to tenants. This includes supporting tenants and via My Account, Oniine, Telephone, Emal, In Person at
use online landlord services if requi the offce or offcers on estates and by Appointment.
Accessibiity of information on the website has been improved with the relaunch in
Spring 2025.
Workwil in if more can the
development of digital lteracy with customers enabling more choice in accessing
services.
214 tenants bya St possible s d We aim to check and update this information as part of the Resident
representative or advocate in interactions about landlord services. advocates, recording the details of the advocate on the housing management system Census 2025,
ting arel are aware when
Wealso make this clear in our Complaints Policy.
1.3 Engagement with tenants 2.2 Engagement with tenants SLH provides a menu of oppportunities for customers to be consulted, involved, Menu of Continue to develop the Residents Forum and ensure Board hear and | Engagement with tenants.
131 views (221 influence {nfl d involvement take into account the customer voice and recommendations of (Relevant to the Transparency, Ifluence and 131 221,222,
i isionmaki and s srate licies and This includes in relation to the Pl 2025/26, 223,224,225d2.26)
and investment in neighbourhoods. be as well as delivery.
tenants’ views have been considered. Overthe last 12 have b h 38 tenants’ views should registered providers’ of about
procurement of the Grounds Maintenance contract, shaping the independent lving customers.  Work towards 2026, using this as This may include, for example, in relation to agreeing their asset management strategy, the setting
service, the , anew an improvement tool. greeing, and & per
hear customers' voices, the relaunched Repairs Forum and to influence a number of key
tomer ludi 2 . complaints 39 Tenants' views can be gathered in Boards hould assure themselves that
and the annual rent increase. tenants’ views have been as part of their thei vs landlord services,
Customer scrutiny of SLH preparation for Social Tenant Access to Information Standard Registered providers should also communicate to tenants how tenants’ views have been taken into account n their decision making
(STAIRS). about how are delivered. In addit how to improve and be

an ongoing activity taking place at all levels of the organisation and across all areas of service delivery.

who wi
influence and scrutinise their landlord’s strategies, policies and services. This includes in relation to

the neighbourhood where applicable.

led activities.

information

they have any ideas for further tenant led activitis.

d providers should s to ensure th an

influencing and scrutinising strategies, policies and services, taking into account the diverse needs of tenants.

41 - Registered providers should

, for example, providing meetings,

223 meets the dierse needs oftenants | Engagement sessions are hybrid allowing people tojoin in person and virtualy, and E & n new Resident ndlord's strat icies and
50 they can engage with the opportunities in 2.2.1 and 2.2.2. there is a range of additional support available, depending on need through the Big administrative support, funding and training.
Word interpretation and transation servie, training and help with transport and IT
cquipment 42 Where a registered provider is considering a change in andlord or a signifcant change in management arrangements, it s
224 Manage, Right to Where < & n new Resident in their lor their methods and take all to
Transferor i management functions, ensure thatal affected tenants have access to and can understand the landlord's proposal. This should include tenants who may
experience communication barriers, have additional support needs andjor are unable to use online services.
2.2.5 Registered providers, working with tenants, toimprove and 1. The results of the TSM and Transactional Key focus this year is Repairs Re Iso of the. 43 - C must whict ‘with affected tenants in a range of ways. Registered
tailor their approach to delivering landiord services including tenant engagement. Theymust | Surveys, i Independent Living and ders should begin thei affected tenants at an early stage in the process, while there s scope to influence the
implement changes as appropriate to ensure services delver the intended aims, Programme and BAU improvements. process for ‘o services which | g outcome. They should run tenants an equitable
In2024/25 in governan in complaint have been driven by tenants and service reviews via You Said We Did | pportunity to consider and respond to the proposals. Registered providers should make dlear any
handiing and capturing and reporting customer feedback, reprocurement of the " of . for example, security
grounds. damp and of tenure. They should also set out clearly the main reasons for the changes being proposed to affected tenants. Board and
mould »: councilors ofregistered providers should that from aff ants has been in
their decision- d the registered p



https://www.southlakeshousing.co.uk/get-involved/
https://www.southlakeshousing.co.uk/get-involved/

226 a ora | We would carry i arse.
significant change in management arrangements, it must consult affected tenants on its proposals
ata [ i
must
a) be fair and accessible
b) provide tenants with adequate time, information and opportunities to consider and respond
) set out actual ir i
immediate and longer term, and
taken nto account
in reaching a decision.
1.4 Information about landlord services 2.3 Information about landlord services labl clearly on the heading 'Services' and | Repair Leasehold | Service Services Launch & publish Customer inQ12025/26 -
1.4.1 Registered providers must communicate with | 2.3.1. Registered providers must e accessed responsibil|service | standards |avaialble measuring key thecl Transparency, Ifluence and 141 231,232
d id a) services, how to access those services, and the standards of service tenants New website has a Customer Information Hub which includes information and FAQ's on |ities standards Make detail accessible for standards of communal areas, new homes | and 2.3.4)
can expect ey topics. and shared spaces.
landlord, and hold their landlord to account. dards of safety and quality homes and | areas to meet. for repairs are listed on the website and were updated in August 2023, Consult customers and publish wider building a4 tenants and the provision of clear and accessible information is at the heart of an effective
) rents and service charges that are payable by tenants, and with the key infographic pages pulled out and shown separately as images on the page Provide clarity on how documents can be accessed in other formats. Registered providers should f standards provide,
d) responsibilities of the registered provider and the tenant for maintaining homes, communal Customer Service Standards are set out on our website, with a monthly dashboard now and the different ways in which tenants can contact their landlord.
areas, shared spaces and neighbourhoods. published showing performance.
Similar detail for leaseholders is also available and linked across 45 - Where registered providers are delivering 'to a tenant, they should from the start
Rent and Service C y leon website an throug or example, where P ),
via Residents Forum, website and letters are sent out annually and reviewed each year should keep them updated about the progress of the repair on a regular and ongoing basis, particularly where there is going to be a
for accuracy/ and to ensure information s up to date and relevant.Includes information delay or d 4
on help and adh lable with
2 lable and the Good 46 - The expectation that registered providers must make information avaiable to tenants about the relevant roles and
clearly listed. senior level employees or offi toall registered providers, whether they employ paid staff or not.
Legislative and Reg included in all gies and policies. | Keeping | Supporting Improve the information available on the website on rights and
ere is a dedicated website page on Consumer Regulation and the Standards,including| my home | customers s
the TSM's and Complaint handling. safe. policy. dard requ
2.3 Information about landlord services 232 |Decent H tandard s referenced in a
b : ghts 2o |prominent
registered providers’ providers | In the Keeping my on gas, asbestos,fre,
, facilties or P nts, This must | adon and electica safety.
‘s We have a Supporting Customers Policy which outlines our committment to make
Homes Standard; 3 b
b)the reistered provider'soblgation to comply with health and safety number of website pages
legislation; There is roles section on repairing
o Iud esponsibilties of SLi and customers. Wider rights and responsibilties are covered in
rights implied by statute and/or common law, in particular— policies but there could be a more prominent information page covering main rights.
(0 the ight o a home that i it for human habitation; and and responsibiltes outlined in the tenancy agreement.
maintenance orto view the conditon and stat of repair of the
premises; and
a the ishts
233 on progress, next steps and We do communicate about Landlord Services via the Website, Annual Report to
outcomes when delivring landlord services. Customers, Social Miedia and the Annual Complaints and Service Improvement Report.
in against the C
and Ombudsman Complaint Handling Code to provide input and scrutiny from
customers with lived experience.
234 O v tbe far, reasonable, Pol lear and required inan Strategies Tenancy Management Policy will be updated in June 2025
policies. consulted on all key. gies and policies quality Imp:
appeals processes. Assessments are carred out
All gies and policies will be
provided upon request.
Plan in place to review all strategies and policies over 3 year cycle. This includes clarity
on consultation and approval arrangements.
235 to tenants about the relevant rol lable on the website for the Team which
responsibiltes of senior level employees or officers, including who has responsibiiy for includes roles and responsibities. The Director of Customer Experience i responsible
ccompliance with the consumer standards. pl is responsible
for Landlord Health and Safety.
15 Performance information 2.4 Performance information SLH commission a Review TSM's ahead of publcation of 24/25 outturn to ensure the
151 the regulator’s L the tenant to collect the satisfaction survey information in 2 phases. dis (Relevant to the Transparency, Influence and 151 2.4.2b,
i i Y satisfaction *t by the regulator as set out in e d management TSM's qu P accessible for tenants. 243.244.2,244band2.4.4.d)
their landlord’s performance Technical d Tenant Satisfaction Measures: Tenant survey requirements.
5. 47 -Tenants having access parency
and to drive effective tenant scrutiny.
48-In addition to meeting the requirement to publish their the tenant (TSMs) n a form
2.4.2 Registered providers must: SLH commission a Tous Review TSM's ahead of publcation of 24/25 outturn to ensure the | req gulator, egistere . also publishing some or all
a) collect and process. 8l '3 in 2 phases. dis TSM data at a and/orona basis, in order to suppe For example, Y repor
the measures llect and management TSM's q ports, accessible for customers. some or all S data separately for:
81 must. 81 in Measures: Technical | which are subject to internal quality checks. Internal Audit of TSM's 2025/26 Q1.
and Measures: y req 2023/24 TSM' published and accessible for tenants using the ink across entites within their group
the tenant This 2023/24 TSM's submitted to RSH and signed off. specific property types such as general needs or housing for older people and/or
information the regulator’ being followed for different geographical areas, and/or
Measures: Technical d T tisfaction Measures: Tenant survey specific tenant groups (relevant to the TSM tenant perception measures:
timely, clear, by characteristics.
tenants; and 49 - Where a registered provider publishes TSM data in more detail as set out in paragraph 48, they should ensure, as far as possible,
<) annually the reg specified by the reg 3 y /s TSM t these
2.4.3 In meeting 2.4.1 and 2.4.2 above, registered providers must ensure that is an | High level ‘with knowledge of Review TSM's ahead of publication of 24/25 outturn to ensure the requirements should be clearly set out alongside the reported TSM data.
liable, valid, ir n: the sector's reg: , to collate and Quality dis

satisfaction measures

v
builtin and pr more than
complete.

General Management TSM's collated and quality checked internally.

accessible for customers.
Internal Audit of TSM's 2025/26 QL.

50- Itis important that tenants and other stakeholders are able to trust what TSM data tells them about landlords’ performance.
Registered providers should ensure they have adequate assurance that they meet the regulator’s TSM requirements

51- Registered providers should [
performance has changed over time. They should have clear and

ir performance, including v
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https://www.southlakeshousing.co.uk/keeping-my-home-safe/
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https://www.southlakeshousing.co.uk/wp-content/uploads/2025/01/Supporting-Customers-Policy-.pdf
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244 tenants. i bout: A lot of information is detailed in the Annual Customer Report linked across Annual Y ly 3 plans.
a) how they are performing in delivering landlord services and what actions they will take to Director remuneration and management costs are detailed i the financialstatements. | report
improve performance where required 52.In providing tenants with accessible information about their performance, registered providers should consider al performance
b) how they have taken tenants’ views Into account to improve landlord services, information and information, including the regulator's judgements. Registered providers how they can support tenant
communication being presented, e o plans, for example, by
<) how income is being spent, and information. In pr about tenants’ , registered providers
) . i should " ¢ views, including
Tearning from complaints
53-In providing directors’ d management cost: hould consider the
regulator's note on how to calculate these costs, which can be found on our website.
16 Complaints 2.5 Complaints The process is simple and comples with HOS Complaint Handiing Code, publicised on all| Complaint | Compensa | Complaint Consult and engage residents who have complained n self- Complaints
161 ensure their approach to handling complaints i simple, documents and clear on website. In November 2024 HOS acknowledged receipt of | policy | tion policy |page from assessment against the HOS CHC (Relevant to the Transparency, Influence and 161 25.1and
effect 2023/24 submission of 25th June 2024 and they are satisfied that SLH has provided and St
published all necessary documents as part ofits submission. website
Internal Audit of Complaints 2024/25 Q4 pstantial s4- promptly gistered providers to tenants. Registered
for operation. ders should to ensure that their Tenants
listened to so.
- istered providers p t the
° A s accesbien e, como Sspanel rovenn e they v rad o s thcomplnaly and e ot e ey ok, with clar tmescles,
a) how tenants can make a complaint about thei registered provider acknowledgment and outcome letters, on the dedicated compliments and complaints customers would like to hear how lessons are learnt from complaints. |*°5"%%% {1V P v s they o g
) complaints policy and handiing process page ,in the e
oot ey fasaigh e e ot 56 -In meeting this outcome, expected to bodies, including those of

)
was handled, and

Improvement Report and Annual Customer Report and in Transactional Surveys,

d specifically their ode.

faints to Included in wider communications shared and across other channels.
Continomnaly move senvees. v s 2024125 Stage 1 esponees n tmeseale o8 0% 57 - Complaints present registered providers with valuable insight into tenants’ experiences of interacting with their landlord.
Registered providers should make good use of this learning in order fortenants, bringing
senvice o level wh rt of this I and themes
from complaints data.
26 Self-referral Should a material non-compliance or potential nan-compliance issue arise ELT wil Selfreferral
261 a ith the regulator on all mat d the RsH (Relevant to the Transparency, Infl d 61)
issues that relate is notified in a timely
58 The regulator requires itat
potential Ifa registered provider is unsure as to whether an issue is materlal, they

to discuss the Being open g

registered providers meeting their co-regulatory responsibilites.

essential part of



https://www.southlakeshousing.co.uk/wp-content/uploads/2024/09/South-Lakes-Housing-Customer-Annual-Report-2023-2024.pdf
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Neighbourhood and Community Standard

Required Outcome

Spedfic Expectation

DESCRIPTION OF COMPUIANCE

ks

COMPUANT

T
1,11 Regitered providers must work co-operatively
with tenants, other landlords and relevant
organisations to take alreasonable steps to ensure
the safety of shared spaces.

"
requirements inthe CoP in reation o open aress
where the landlord does not have direct
responsiilty)

Estate Inspections caried out quarterly with customers and
stakeholders.

New Grounds Maintenance Contract procured 2024/25,in
consultation withcustomers ve April 202

Good Neghbourhood Management and A58 polces.

space were at 100% complant at the end of 2024/25

113

for ther tenanis.

1.2 local cooperation

21 Loca cooperation

(Good Neghbourhood Management Polcy. Neighbourhood Plans

more acte roe

provide social housing.

SUH contribution to WF stategies & delvery.

they are able o asis localauthoriies n achieing thlr objectves
(crossreferences to outcome 2 and speciic xpectations 2.2)

{ssues. Contribute to £D&1 Partnership, Community Safety
Partnershin, ocal Focus Hub. Work closely with domestic sbuse

. Citizens Advic.

housing need. Members Cumbria Choice Based Lettngs and
developing new homes.

existng.
Annual £56 Report.

S Report

Uverston

21

60 The regulator

considerations.

Tenancy Agreemens.

tackie ant-socialbehaviour (ASB) an hate incdents
i the neighbourhaods where they provide socia

231)

Members W8 Community Safety Partnership

(350 Polcy

6 monhly case audits
External assurance - Internal Audit 2024/25 - outcome
substanta for design and substantial for operation

Avrange for
Octaber 2025,

221,222,2230n0225)

&1
housing, both for

hate incidents ae occurrin.

&

. for

neighbourhoods where they provide socal housing.

above, classed 2 serious and with  quicker timescalefor sl
review and contact

SUH members of WEF Community Safety Partnership & Local Focus
Hub.

aversionary activies.

Bout the progress o thlr case
(cross refers to 232 el

-Dirctly to 3 Nelghbourhood Partner/Assstants

Externsl Assurance - Internal Audi 2024/25 Q4 - outcome
substantal for design and substantiafor operation

Explore option of becoming Hate Crme Reporting entre.

their Ase.

lega proceedings

(cross refers o 2.3.2 ()

- 10WD for normal complints
- 2WD forserious complaints,such as hate crime, domestc abuse
Policy updated o reflec earning from cases and complaints.

(cross refers o232 (e) & (1)

{ssues and provide acvice and support.

L4 Domesticabuse

23 Domestic abuse

with
enable tenants to access appropriate supportand
advice.

olcy
SuH signed up to CIH Make a Stand Pldge since 2019 and
resubmitied 2024 outlining our commitiment on domestic abuse

Domestic
buse
policy

Domestic sbuse.

231and232)

&

thei chidren within safe accommodation

(Quarterly meetings with housing and homelessness leads

appropriate

 xperiencing domestc abuse

B
ftheir
ompliance with relevantlegistaton.
0
their chikdren, who resid



https://www.southlakeshousing.co.uk/explore-our-2023-24-customer-annual-report-environmental-social-governance-esg-reports/
https://www.southlakeshousing.co.uk/wp-content/uploads/2025/01/SLH-2023-ASB-Policy-.pdf
https://www.southlakeshousing.co.uk/wp-content/uploads/2025/01/Domestic-Abuse-Policy.pdf
https://www.southlakeshousing.co.uk/wp-content/uploads/2025/01/Domestic-Abuse-Policy.pdf
https://www.southlakeshousing.co.uk/wp-content/uploads/2025/01/Domestic-Abuse-Policy.pdf

Required Outcome

Spedfic Expectation

'DESCRIPTION OF COMPUANCE ks ComPUANT “AREAS FOR IMPROVEMENT. (CODE oF PRACTICE
T2 Allocations and letngs 2.1 Alocations and letings
111 1 stcerng grovp 1 11,212,218
216
prospective tenants nto account. "
(cross efers o 1.1) There is 3 nominations agreement with W&F inthe shared polcy. 7 a
They should
Refugee Resettioment etc.
7210
d, o adapted 1o (naspratons thei
(s fnked 35 wel. ooy
(ross efers o 1.2and 1.4) s
oice Based Letings (ocaions ol
ool
(coss refers 0112) revent,detect and take action against suspectedtenancy fraue.
1 Tenancy fraud polcy in place, ik across. ooy n
(coss eferto 2.1) Annualreporting o Audit and Risk on atempted or actual fraud. a0 polcy
o7 Review Tenancy Management Poliy once detals of
alocaton decisons. tenters Reform Bil are finalfsed and ensure the updated
(coss efers t 2.1 (1. Bullds on existing requiremens) olicy refectsthe legsative changes and us clear and
accessibe
ot
Letings (CORE system.
(cross efers to 16)
L2 Tenancy sustainment and evitions 22 Tenancy sustainment and evictions
121 1 1and222)
ends. v i expict the advice and support available from S/ other
licence, they mustoffe affected tenants acice and assstance. | (rossrefers to 2.1 & 2.7) n
evictons licence,or
oniyifa it
mentalhealth isues, r drug and alcohol dependency.
Su carred out 1
of ASE, 2 because o rentarrears. 7%
and asssance. for example,
bout housing options before th tenancy or icence en i the process,
(cross efers 0 17) inthe case sccommodation.
omelessness.
” T
L3Tenure 23Tenure Tenancy Review Tenancy Management Polcy once detallsof | Tenure
131 of 1 ncudec. mansgemen| 131041 1,
3 ooty oliy reflectsthelegislative changes and us clear and 2314 and 2.3.1)
e " ccessie
(o) . taking nto
ousing stock. (5) Where they grant tenancis for  fixed term, the length of those terms.
(0 2 pe. may i
of fess than ive.
agreements or terms of occupation.
X in diferent
property.
0 50- 5
tenancy on the expiry of the fixed term.
0 81 1n elation 102.3.1b and 2.3.14,
age. term
provide a reasonable degree of stabilty. For example, Where
0 utin a poliy the circomstances n which they wil do o
king account of the needs of uinerable household members.
(coss efers o 2.1) 2. as part o 3
ncudedin
exceptonall,
probationary tenancy perios.
ncudedin
that
they propose to end the tenancy.
(coss efers t023)
oz Induded in
month,
(coss efers 0 2.4)
ncudedin
hether with
the same or another
accommodation et n
Affordable Rent terms).
Induded in
setied accommodation
(crossrefers 10 2.9)
L Mot exchange 2. Mutual exchange Publicse membership of Home Swapper and the
a1 a1 oenefisto tenants seeking o exchange and SUH in
e = supporting tenants to exchange by end June 25. This can
150 hlp withrghtsizing.
ofafee. Review the Tenancy Management Policy to ensure it
(coss efers 0 18] efects the service avalsble via Homeswapps
Update the websit nformtion and Mutusl Exchane:
Factsheet.
. Socal Home Swapp
relevant tenants. benefis to tenans seeking to exchange and SUH in
(cross efers 0 1.10) pPorting tenants o exchange by end June 25, This can
otential mutualexchanges. 150 help with rghtsizing.
Review the Tenancy Management Poicyt ensure it
refects the service avalsbl via Homeswapper.
Updatethe website nformation and Mutus! Exchange:
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