Sheltered housing tenants have had the opportunity to draw up action plans for their scheme. The plans
form part of a sheltered housing agreement which outlines:

The information tenants can expect to receive about the sheltered housing service and how that
should be provided

=  How they can monitor the service which they receive
How they can become involved in planning new services or altering the existing service


http://sldc-cms/Edit/pdf/Sheltered%20Housing%20Compact%202008.pdf

