
Problems with gas, water and electric 

Utility Problem What to Do 

GAS If you smell gas Turn off the gas at the mains and telephone your gas supplier 
immediately but tell South Lakes Housing too. Use the repairs 
hotline number. 

 If a gas appliance (e.g. 
a gas fire or boiler) 

Tell South Lakes Housing immediately. Use the repairs hotline 
number. 

ELECTRICITY If the electricity goes 
off 

Switch the electricity off at the mains and inform South Lakes 
Housing immediately. Use the repairs hotline number. 

 If you receive an 
electric shock from 
any fitting 

Switch the electricity off at the mains and inform South Lakes 
Housing immediately. Use the repairs hotline number. 

WATER If you have a burst Telephone South Lakes Housing straight away. Use the repairs 
hotline number. 

 If you have blocked 
drains 

Telephone South Lakes Housing straight away. Use the repairs 
hotline number. 

 If the water supply 
fails 

Telephone South Lakes Housing straight away. Use the repairs 
hotline number. 

 


