














KNOW-HOW

The Grant Applications Panel and You

During 2009 the Grant Applications Panel came into being to process all your
applications for estate improvement grants. Any tenant or leaseholder may
apply for a grant by completing an application form. You can get an application
form by :
e Telephoning Fiona Harrison or Suzy Duffy at 01539 717717 who will
forward an application form, or ask your Housing Officer
e Attending Area Discussion Groups or Family events where forms will be
available
e Attending one of our Roadshows, where forms will be available

Don’t forget, if you have a local Residents’” Association, it is worth talking to
them; they may support your ideas.

GAP money can cover various improvements, including social events to bring
your community together. Last year successful applications have been for:
e Signing such as ‘No dog fouling’, ‘Slow down children playing’ etc
Tree removal
White lining
Fencing or seating
Planting bushes

Any suggestion will be discussed by the Panel, and if it is the responsibility of
another agency (South Lakeland District Council, Cumbria County Council
etc), you will be informed.

Applications can be put forward at any time as the Panel meets at regular
intervals. If you or your neighbours are still confused about how to apply, you

can contact either Fiona Harrison or Suzy Duffy at South Lakes Housing, Little
Aynam House, Little Aynam, Kendal, Cumbria LA9 7TAH (01539 717717) for

more advice.

Peter Bland
Tenant Board Member and Chairman Grant Application Panel

YOUR LAST CHANCE!

Interested in joining Tenants’ Committee or the South
Lakes Housing Board?

Annual General Meetings are coming up so register your interest now.

TENANTS COMMITTEE is looking to recruit new members who are
currently under represented, such as young mums, working people, and under
40’s. We are also still looking for people from really rural areas and towns
and villages away from the main centres. Call the Tenant Participation team

on 01539 717717.
SLH BOARD is interested in talking to tenants who are want to find out

more about being Board Members. The Board is often looking for special
skills and knowledge, so if you feel your experience could recommend you,
contact Sue Boulton on 01539 717717. The Board is also looking for younger
members.

Fire Service
Fire Service Partnership Signed

South Lakes Housing and Cumbria Fire and Rescue Service have pledged to work
closely together to promote home fire safety to all tenants and leaseholders.

We have signed an agreement to increase the number of free home fire safety
checks, providing tenants
with free smoke alarms
and advice about safety
awareness, such as how
to prevent fires in the

first place.
Pictured signing the
agreement are Adrian

Buckle, Group Manager,
Cumbria Fire and Rescue,
and Chairman of South
Lakes Housing, Mary
Dowling.

g BARBECUE SAFETY

e After cooking, make sure
the barbecue is cool before
moving it.

Keep a bucket of water,

sand or a garden hose
nearby for emergencies.

® Empty ashes onto bare garden
sail, not into dustbins or

Value for Money

South Lakes Housing is a member of Northern Housing Consortium,
a large organization which enables us to get goods and services at
a very efficient price.

The current savings made on services are:

Bill payment solutions £5847.92
Tenants Content Insurance £551.05
Alarm servicing and maintenance £14947.44
Aids and Adaptations £6719.63

Did you know? The savings we make on contracts for goods and
services are put back into developing and improving the services we
provide to tenants and leaseholders. If you have a money saving
idea contact Sue Mallinson, Treasury Manager, on 01539 717263
or email or text us via the numbers in the Contact Us section.

¢ Follow the safety instructions
provided with disposable
barbecues. Never use a
barbecue indoors.

e Never leave a barbecue
unattended.

e Make sure your barbecue is
well away from sheds, fences,
trees, shrubs or garden waste.

e Use enough charcoal to cover
the base of the barbecue, but
not more (normally around
5cms or 2 inches).

e Keep children, pets and
garden games away from
the cooking area.

N

wheelie bins. If they're hot,
they can melt the plastic and
cause a fire.

e Enjoy yourself, but don’t drink
too much alcohol if you are
in charge of the barbecue.

Never use petrol or
paraffin to start or revive

your barbecue; use only
recognized lighters or
starter fuels on cold coals.

CONGRATULATIONS!

Mr & Mrs Robinson of Haverthwaite won the £250.00

Direct Debit prize draw for March 2009.

£000’s UP FOR GRABS!!

£ Want to spruce up your estate?

£ Does your village need a seat or some fencing?

£ Any other improvement?

£ Do you want to bring your community together

with a social event?

Contact Fiona Harrison or Suzy Duffy for an application form for Estate

Improvement Grant, or talk to your Housing Officer.




SUMMER’S COMING! LEASEHOLDER NEWS

B LEASEHOLDER SATISFACTION SURVEY

Wasp’s
Nest! Rats?

?

\ Ants!?
Are you being invaded by a
summer swarm? If you live in sheltered

housing, tell your Scheme Manager
about the invasion. If you don’t, sorry,

Calling
Kirkby

Lonsdale!

Been meaning
to report that
repair!

Thanks to all who completed and returned the 2008/09 Leaseholder Satisfaction
Survey. This is the second annual survey carried out and it enables us to compare the
results from this year with those from last year and see if you think we are better or
worse at delivering the Leasehold Service.
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This year Leasehold Manager Sue Mallinson has also written individually to any
leaseholder who raised specific questions or pointed out concerns on the survey.
Returned surveys were entered into a prize draw — there were 3 prizes of £100 each.
One winner, Mr Burns from Kendal, contacted Sue Mallinson to say thank you for

South Lakes Housing can’t help! You'll
find private contractors to help you in
the Yellow Pages under ‘Pest Control’.

If you live in Kirkby Lonsdale you could
get that little niggly repair done when
SLH sends a team to do lots of repairs
at once. Dripping tap, blocked wastes

and gutters, doors sticking? Call the
hotline on 0845 057 0080 and tell

our Customer Advisor right now!

Disabled or Elderly?

Need a job doing?

Don’t Forget
Security

in the Hot
Weather

Though crime is not a big problem in
South Lakeland, it just makes sense
not to make life easier for thieves by
leaving windows and doors open and
unattended in hot weather. Take care!

Our Handyman Simon Leder can come
and fit your curtain rail, put up a shower
curtain or shelf for free — all you have
to do is provide the materials. Give
the hotline a call on 0845 057 0080
to book an appointment for Simon to
call.

Noise Travels Fast

Remember that open windows and
outdoor parties will mean your noise is
much more likely to shatter the peace
of your neighbours.

Summer Clear Out?

You could

recycle it or
simply ask the
Council if they
can make a
special collection —

call 0845 050 4434 and enquire.

Simon Leder, SLH Handyman

Message from the Ambulance Service

We all carry our mobile phones with names & numbers stored in its
memory. If we were to be involved in an accident or were taken ill, the
people attending us would have our mobile phone but wouldn’t know
who to call.

‘ICE’ is a method of contacting your preferred contact in an emergency.
All you need to do is store the number of a contact person or persons
who should be contacted during emergency under the name ‘ICE’ ( In
Case Of Emergency). The idea was thought up by a paramedic who
found that when he went to the scenes of accidents there were always
mobile phones with patients but they didnt know which number to call.

In an emergency situation, Emergency Service personnel and hospital
Staff would be able to quickly contact the right person by simply dialling
the number you have stored as ‘ICE’.

For more than one contact name simply enter ICE1, ICE2 and ICE3 etc.

No Contents Insurance?
Get Cover Now

South Lakes Housing has arranged a Home Contents Insurance Scheme especially
designed for YOU. Tenants can pay for the insurance weekly and it covers all the
important things you would expect, for example, lost or stolen keys, and freezer
contents. Give us a call at South Lakes Housing and we can send you an easy to

read leaflet explaining the scheme 01539 717717.

the cheque and commented “everything is very satisfactory and going to plan”.

Here are some of the results from the survey:

2007/8 2008/9 Change
Number of surveys received 34 60 +26% ©
Leaseholders feel informed 68% 65% 3% ®
Lea§§holders feel involved in 56% 62% 6% ©
decision making
Sat.isﬁed with extemgl 32% 33% 1% ©
maintenance & repair

In addition to these comparative questions we asked some new questions this year:

V" 67% of respondents thought that the leasehold guide provided good

information.

V" 72% of respondents thought that the articles on the leaseholder page of SLH

News were good.

v’ 58% of respondents were satisfied with methods of payment provided for

service charge invoices.

LEASE

The leasehold advisory service LE A SE
is an organization that can give advice
on issues such as:-
e Service charges
e Leasehold valuation tribunals
(hearings and costs)
e [ease extensions

They provide publications and guides
and also medication services.
Visit their website www.lease-advise.org.

MAJOR SCOOP FOR
SOUTH LAKES HOUSING
‘LEASE’ COMING

TO ANSWER YOUR
QUESTIONS!

In a major coup for SLH, LEASE has
agreed to send Nicholas Kissen, one of
their Senior Advisers, to speak at the
Leaseholder event to be held at Kendal
Town Hall on 29 September 2009.

LEASE, The Leasehold Advisory
Service, is an Executive Non
Departmental Public Body (ENDPB)
funded by Government to provide free
legal advice to leaseholders, landlords,
professional advisers, managers and
others on the law affecting residential
leasehold and commonhold.

LEASE is funded by -
¢ Communities and Local
Government (CLG)
e Ministry of Justice (Mo])
e Welsh Assembly Government
(WAG)
Put the date in your diary today!

SERVICE CHARGES

You will by now have received details of
the service charges you are liable for the
period 01.04.2008 to 31.03.2009. As you
will have noticed, a full breakdown of
charges has been provided — job number,
work details etc.

Estimated bills were sent out during late
summer of the 2008/9 year, enabling
leaseholders to pay towards their final
service charge liability. Estimated bills
for the 2009/10 year will be sent out
shortly, again to allow you to make
payment toward the final sum due.

All invoices can be paid using the Allpay
Card issued to you in December. This card
has a customer reference on it unique
to each leaseholder and the different
invoice numbers attach to that reference.
If you have any queries regarding any of
the invoices or about making payment
please contact Pauline Keeley on 7287
or complete and return the invoice query
slip sent with the bill.

LEASEHOLDER DOORS

Just a reminder to all leaseholders
thinking about replacing their front door,
to let SLH know. We need to check that
your new door is a thirty minute fire door.
This is to keep everyone in your block
safe in the event of a fire.



Come and Play
Foothall!

Day of the week VENUE AREA
6 wee!(s of free fooball Wednesdays
coachlng! 6-8pm Honeypot MUGA Ulverston &
Kendal Green Hallgarth

The inter-estate football tournament will be
taking place again this summer. It is open to
girls and boys aged 11- 16, every week for
six weeks, from week beginning 1 June.
Don't worry if you miss the first week, you
can still turn up.

Thursdays
5.30-7.30pm Field opposite Windermere
Phoenix Centre

6-8pm St Oswald’s, Burneside

Burneside

Fridays
6-8pm Ghyllside School Kirkbarrow &
Waterside, Kendal

Saturdays
10-12pm

Sandylands MUGA Kendal

SUMMER COLOURING COMPETITION

WIN £20
Voucher or
MP3 Player

CQ Two prizes to be awarded,

11 and under & 7 and under

Send your entry to:

John Stirling, Tenant Participation Officer,
Little Aynam House, Kendal LA9 7AH
or hand in at your local office
by 30th June 2009.

Winner’s names will be published
in our next issue.

So Get Colouring!
And Good Luck!

ONLY ORIGINAL COPIES WILL BE ACCEPTED Age.............. Tel No.....oooooooeii
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HOW TO CONTACT SLH - 24 Hour repairs hotline number 0845 057 0080 You can text us your repairs on 079 2059 3487




