














After the success of the garden competition in 2008, South Lakes Housing will be running it
again in 2009. There will be three categories this year: -
Overall Winner, Most Improved Garden, and Best Small
Garden/Flats/Hanging Baskets.

Judging will take place between June and July when gardens are looking their best, and winners
will be presented with gardening vouchers.

If you would like to enter this year or nominate your neighbour
please contact Simon Hughes, Senior Housing Officer on
01229 584424 or email him at s.hughes@southlakeshousing.co.uk

A
Highly Recommended - Diane Bowe
Dale Street, Ulverston

A
Highly Recommended - Mrs Waller
Thirnby Court, Kirkby Lonsdale

A
Winner - Best Hanging Baskets -
Mrs Burke
High Ridge, Kendal

4 Left

Highly Recommended - Carol Finch
Brockbeck, Kendal

Right »
Most Improved Highly Recommended
- Katie Earl
Well Ing, Kendal
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Best Garden-

Irene Bradley
Coniston
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Most Improved
Winner-

Mrs Wearing
Manorside, Flookburgh



£20,000 UP FOR GRABS

Have you got a brilliant idea?

You can apply for a grant to improve YOUR estate or street.
Apply now for this year’s money — quick — before it all goes!
Contact your Housing Officer to talk it over and ask for an
application form for the Estate Improvement Grant from the
Grant Applications Panel, on 0845 057 0080

STOP PRESS!! See the next issue of South Lakes Housing news
for the round-up of last year’s Estate Improvements!

LEASEHOLDER NEWS

Can you help?

the national

Your chance to have your say conversation

about standards in social housing

The Tenant Services Authority (TSA) is the new regulator for homes owned by
housing associations and co-ops. From spring 2010, they are likely to be responsible for
local council and arm’s-length management organisation (ALMO) landlords like South
Lakes Housing, too.

The first thing the TSA needs to do is draw up a brand new set of standards for all social
landlords. These standards are very important, as the TSA will be monitoring how
landlords do in achieving them - and taking action against any who don’t.

The Tenant Services Authority is going to listen to tenants across England to help them
understand what you want to see in the new standards. You can help set the standards
and make sure that services for tenants continue to improve.

Further information is available on the Tenant Services Authority’s website
www.tenantservicesauthority.org, or call John Stirling or Suzy Duffy
on 01539 717717 for an update.

PRIZE DRAW AND COMPETITION WINNERS

DIRECT DEBIT PRIZE DRAW

The latest Direct Debit £250 free prize draw winners are Mr & Mrs Croft from

Kendal. If you would like to pay by Direct Debit contact Pauline Keeley on
01539 7177117.

CONGRATULATIONS!
CHRISTMAS COLOURING COMPETITION

Winners of our children’s Christmas colouring competition for 2008 were
Miss Bethany McKenzie of Bishops Court, Kendal and Miss Emily Olsen of
Park Avenue, Windermere. Tenants’ Committee judged the entries, which
were displayed in the Tenant Resource Centre over Christmas. Bethany chose an
MP3 player, and Emily a shopping voucher. Well done, and thanks to all the
entrants for sending some superbly crafted entries.

DECENT HOMES
SATISFACTION SURVEY
DRAW LATEST WINNERS
ANNOUNCED

Everyone who returns their satisfaction
survey form following the Decent Homes
works is entered into our FREE prize
draw. Winners receive £50.

Mrs Boardman won the £50 cheque for
Ulverston Rural

Mrs Hollywood - Ulverston North

Mrs Graham - Grange

Mrs Knipe - Lakes Rural

Marian Thomson - Ulverston South

Pictured: Mrs Graham, Grange

Comments from Customers
of Decent Homes
What YOU have said about when Decent Homes came to call......

“All liaison people and workmen were informative, helpful and considerate throughout
the work. The electricians were particularly attentive to detail. They worked quickly and
efficiently to get the job finished with as little discomfort to ourselves. We found them to
be cheerful whilst working and very well mannered.”

“My wife and | were very pleased with the manner the staff, tradesmen and all personnel
performed during this project. Quality was first class. Plus schedules were maintained
from day one. Many thanks.”

“Every one of the workmen and inspectors were helpful and more than polite, leaving no
untidiness or problems. I am more than well satisfied.”

“The electricians were first class well mannered and very polite and excellent at their level
of work.”

LEASEHOLDERS
SET MEETING DATES
FOR 2009

Leaseholder Service Improvement Group
(LESIG) agreed all of this year’s events at
their latest meeting. Leaseholdersdecided
tohold a special event this year which will
be open to all leaseholders to come along,
meet like-minded people and hear all the
latest news. The event will be held in
Kendal on 29 September. If you have
any ideas about what should be arranged
for this special event, call Suzy Duffy or
Sue Mallinson at South Lakes Housing on
01539 717717.

e Tuesday 12 May 2009
Leaseholder SIG

® 29 September 2009 Special
event for all Leaseholders

e Tuesday 8 December 2009
Leaseholder SIG

LESIG CHALLENGING
SERVICE CHARGES

Members of LESIG heard at their last
meeting that, following criticism by the
Audit Commission Inspectors, SLDC
had agreed to review service charges. All
leaseholders will know that the service
charges are for services to communal
areas such as lighting in entrance hall-
ways, and grounds maintenance. The
review will look at ‘unpooling’ the
charges, which will mean that ten-
ants and leaseholders would only
pay for the services they receive.

Leaseholder Dorothy Dixon, who is a
member of Tenants’ Committee, said, ‘We
are already paying for the grounds
maintenance in our Council tax, so we are
paying for some services twice. This does
not seem fair’.

Leasehold Manager Sue Mallinson said,
‘This is a really big review, and we have
already had consultants to do a lot of
the analysis that we need on the bills etc.
The next step is to have discussions with
South Lakeland District Council and
present the information to them as the
Council must make any decision
regarding the change to “unpooled”
charges across their estates.’

If you would like to be involved in the
review, or the LESIG, call Sue or Suzy
Duffy on 01539 717717.

SCOOP FOR
LEASEHOLDER EVENT

‘LEASE’ COMING TO
TALK TO LEASEHOLDERS

‘LEASE’, the national advisory service
for leaseholders, have agreed to come
along to meet with South Lakes
leaseholders at their event on 29
September. This is the first time the
prominent organisation has come to talk
to South Lakes leaseholders.
Leaseholder representatives on LESIG
will be deciding what to ask LEASE to
talk about, so if you have any ideas, call

Suzy Duffy on 01539 717717.

RETURN THAT
SATISFACTION SURVEY

Sue Mallinson, South Lakes Housing’s
Leasehold Manager, has appealed for
leaseholders to complete and return the
satisfaction surveys that come along with
their notification for repairs to be carried
out on their block. Leaseholders are billed
for these works at the end of the financial
year, around March. Sue said,’ the surveys
help South Lakes Housing to improve
their service. And don’t forget there is a
free prize draw for all returned surveys!’

LESIG CALLS FOR
CLARITY ON WINTER
ROADS

Tim Keegan of LESIG asked for
clarification in South Lakes Housing
news about contacting the right people if
there were local problems with snow and
ice. ‘“The comments showed that people
don’t know whom to contact’ said Tim.
Have a look at the article below...

GRITTING SLIPPY ROAD
AND PAVEMENTS

Councils working together
in icy weather

Residents who contact South Lakeland
District Council to report gritting issues
will only have to make one phone call
in future.

Responsibility for gritting slippy roads
and pavements is that of Cumbria County
Council but many residents automatically
ring SLDC believing it to be a service
it provides.

Now SLDC has changed its policy so it
will pass on any calls about gritting
directly to the County Council.

SLDC is also working more closely with
the County Council to improve the
gritting during cold spells and arranging
for the grit bins in all SLDC car parks to
be filled.

During extreme weather, you can check
for information about services by going
onto the council’s website at
www.southlakeland.gov.uk

or calling the Customer Contact Centre -
0845 050 4434.



TENANTS’
COMMITTEE NEWS

Another Successful Event
for Tenants’ Committee

Tenants’ Committee were delighted to welcome about 50 visitors to their Open
Afternoon held at the Resource Centre at Little Aynam on 15 December. Staff
from SLDC, Bramall Construction and South Lakes Housing dropped in for a chat,
as well as the Housing Portfolio Holder, Brenda Gray, and other Councillors. Guests
enjoyed a glass of wine and a seasonal buffet. The Committee holds the event each year
to thank staff and Councillors for their help.

Pictured below are: L to R Cllr Sylvia Emmott, Sheralyn Clement, Cllr Brenda Gray.
Right: Amanda Lester, Bramall Construction

Tenants’ Committee Elections

Every year, one third of the members of Tenants’ Committee up to a maximum of
6 must retire from office. Any tenant including the retiring committee members may
stand for election. Last year, you will remember reading that all the retiring members
who stood for re-election were returned unopposed.

We are always looking for new members, and are particularly looking for tenants under
40 and from remote rural areas, who are currently under represented on the Committee.
If you fit the bill, and are interested in becoming a member of Tenants’ Committee,
all you have to do to find out more is call the Tenant Participation team on
01539 717717.

Tenants’ Committee
‘Original’ Retires

Don Brookes calls it a day

Don Brookes, former Chairman of Tenants’
Committee, of West Ing, Ambleside, has decided to
retire from Tenants’ Committee. Don was one of
the first tenants involved in the setting up of the
Committee in 1999, and was Chairman from 2003
to 2007. Don lead the Committee through a period
of enormous change, including the time leading
up to the tenant vote to set up the ALMQO, and the
creation of South Lakes Housing. Don was also one of the first tenants to sit on the
old Housing Committee, and the new Overview and Scrutiny Committee at SLDC.
Since resigning as Tenants’ Committee Chairman, Don has remained on the Committee,
and has done a lot of hard work on working groups like the Housing Provision
Advisory Group, which helps the Council to identify opportunities for affordable
housing development. Don’s great passion recently has been the provision of affordable
housing in South Lakeland.

Look what we’ve done!

This year we have been involved in:

® Deciding how tenants’ rent money will be spent

® Agreeing and attending the roadshows and walkabouts

® Monitoring the Decent Homes Programme

® Agreeing the Decent Homes mop up programme

@ Helping decide spending on more than £800,000 worth of Decent
Homes Estate Improvements

@ Setting up the Anti Social Behaviour policy

® The Gas Servicing Monitoring group

@ Considering the new scheme for the issue of decoration vouchers

And we:

® Nominated a Member to attend a seminar on the Policing Green Paper

® Agreed the Sheltered Housing Agreement

® Nominated a Member to attend a seminar on Neighbourhood Development

® Nominated tenant representatives on to SLDC’s Overview and Scrutiny
Committees

® Decided the spending on the £20,000 Estate Improvement budget

® Attended a seminar in Lancaster dealing with ‘Democracy within the Community’

In the next year we will be:

@ Helping to set up a ‘Pet Policy’ for tenants

® Appointing an Independent Advisor to help all tenants decide on the future of
South Lakes Housing

® Reviewing the service charges we all pay in our rents for gardening services, estate
lighting and so on

® Encouraging new members to consider standing for election

Come along and help us! We are friendly and welcoming, and will help you every
step of the way!

If you don’t feel sure about joining us on Tenants’ Committee, why not join
Tenant Involvement Club (TIC)? You could do mystery shopping from home,
go on estate walkabouts in your area, or choose lots of other ways to be involved.
Remember, we are particularly looking for younger people and those from rural areas.

Tenants happy with district
wide tenant participation agreement

Tenants’ Committee recently had a special session to review the District wide
Tenant Participation Agreement (sometimes called a Compact in other areas)
and decided that we are quite happy with the current Agreement. We looked at
what other ALMOs were doing, and what the Government requires, and
decided ‘no change’ was needed. We are very keen to try to consult and involve
all tenants, and will soon be agreeing an action plan for next year. Margaret
Pritchard, Chairman of Tenants’ Committee, said, ‘once again it looks as though
tenants are pleased with the way South Lakes Housing is managing our homes and the
level of service they are providing. I am sure things can only get better!’

It’s good to talk

Tenants’ Committee representatives recently met with SLDC and SLH to
examine budgets and the big questions we face together in the near future.
We are delighted to have been invited to attend this important meeting, and it is
yet another positive example of improving our partnership working and better
communication.

We were able to help South Lakes Housing bid for adequate funding from the
account your rent is paid into to meet next year’s repairs and management costs.
Next year’s budget is not so clear, now Decent Homes is drawing to a close, but we will
be making sure you get to hear about what is going to happen next.

Cumbria Tenants Forum Event Success

An event was hosted by the Cumbria and North Lancashire Tenants and Residents
Forum, in Ulverston on 29 October 2008. In excess of 50 tenants enjoyed presentations
from Cumbria Rural Housing Trust, Shelter, Impact Housing, Cumbria County Council,
Citizens Advice Bureau, and South Lakeland District Council. The event was voted
a resounding success by tenants, as it raised their awareness of homeless legislation,
how South Lakes Housing and other providers work together, the lack of affordable
housing particularly within the Yorkshire Dales and Lake District National Parks.

The picture shows from L to R Kevin Earl (Principal Housing Advisor SLDC),
Linda Weldon (Homeless Prevention Officer SLDC) Ron Pritchard (Chair Cumbria
and North Lancashire Tenants Forum) Jeanette Jenkinson (Ulverston Town Mayor)
John Stirling, Tenant Participation Officer, South Lakes Housing.

HOW TO CONTACT SLH - 24 Hour repairs hotline number 0845 057 0080 You can text us your repairs on 079 2059 3487




