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P
o
d
e
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b
te
r 
u
m
a
 c
ó
p
ia
 d
es
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 d
o
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m
e
n
to
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m
 v
á
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o
s 
fo
rm

a
to
s,
 c
o
m
o
 p
o
r 

e
xe
m
p
lo
 e
m
 B
ra
ill
e
, 
á
u
d
io
, 
o
u
 n
u
m
a
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u
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a
 l
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g
u
a
. 
P
ar
a
 t
a
l 
lig
u
e
 p
a
ra
 o
 

0
8
4
5
 0
5
7
 0
0
8
0
. 
 

 如
果
您
想
获
取
获
文
件
的
不
同
版
本
，
如
：
大
字
体
印
刷
、
盲
文
、
音
获
或
不
同

获
言
版
本
，
获
致
获
：

 

0
8
4
5
 0
5
7
 0
0
8
0
 

 P
a
sk
a
m
b
in
ę
 t
e
le
fo
n
u
 0
8
4
5
 0
5
7
 0
0
8
0
, 
g
a
lit
e
 u
žs
is
a
ky
ti
 š
io
 d
o
ku
m
e
n
to
 

ko
p
iją
 į
va
ir
ia
is
 f
o
rm

a
ta
is
, 
p
a
vy
zd
ži
u
i,
 a
ts
p
a
u
sd
in
tą
 d
id
e
liu
 š
ri
ft
u
, 
B
ra
ili
o
 

ra
št
u
, 
u
žs
is
a
ky
ti
 g
a
rs
o
 į
ra
šą
 a
rb
a
 g
a
u
ti
 d
o
ku
m
e
n
tą
, 
iš
ve
rs
tą
 į
 n
o
ri
m
ą
 

ka
lb
ą
. 
 

 A
b
y 
o
tr
zy
m
a
ć 
ko
p
ię
 t
e
g
o
 d
o
ku
m
e
n
tu
 w
 i
n
n
yc
h
 f
o
rm

a
ta
ch
, 
ta
ki
ch
 j
a
k 

d
u
ży
 d
ru
k,
 d
ru
k 
B
ra
ill
e
'm
, 
a
u
d
io
, 
lu
b
 w
 i
n
n
ym

 j
ę
zy
ku
 p
ro
sz
ę
 d
zw

o
n
ić
 

p
o
d
 n
u
m
e
r 
0
8
4
5
 0
5
7
 0
0
8
0
. 
 

 0
8
4
5
 0
5
7
 0
0
8
0
’u
 a
ra
ya
ra
k,
 b
u
 d
o
kü
m
a
n
ın
 b
ir
 k
o
p
ya
sı
n
ı 
b
ü
yü
k 
p
u
n
to
lu
, 

kö
rl
e
r 
iç
in
 k
a
b
a
rt
m
a
lı,
 s
e
s 
d
o
sy
a
sı
 g
ib
i 
d
e
ğ
iş
ik
 f
o
rm

a
tl
a
rd
a
 v
e
ya
 f
a
rk
lı 
b
ir
 

d
ild
e
 e
d
in
e
b
ili
rs
in
iz
. 
  

  
  

SS
oo
uu
tt hh
  LL
aa
kk
ee
ss
  HH
oo
uu
ss
ii nn
gg
  

  

FF
rr ee
ee
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oo
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ee
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GG
uu
ii dd
ee
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OO
NN
GG
RR
AA
TT
UU
LL
AA
TT
II
OO
NN
SS
!!
  

  

Y
o
u
 a
re
 n
o
w
 t
h
e
 o
w
n
e
r 
o
f 
yo
u
r 
h
o
m
e
 h
a
vi
n
g
 

co
m
p
le
te
d
 t
h
e
 p
u
rc
h
a
se
 u
n
d
e
r 
th
e
 R
ig
h
t 
to
 B
u
y 

p
ro
ce
ss
. 

 
A
s 
a
 f
re
e
h
o
ld
e
r,
 y
o
u
 h
a
ve
 d
if
fe
re
n
t 
ri
g
h
ts
 a
n
d
 r
es
p
o
n
si
b
ili
ti
e
s 

th
a
n
 t
h
o
se
 t
h
a
t 
a
p
p
lie
d
 w
h
en
 y
o
u
 w
e
re
 a
 t
e
n
a
n
t.
 

 
T
h
e
 d
if
fe
re
n
ce
s 
a
re
 s
e
to
u
t 
in
 t
h
is
 g
u
id
e
 f
o
r 
yo
u
r 
in
fo
rm

a
ti
o
n
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In
s
u
ra
n
c
e
 

 W
h
e
n
 y
o
u
 w
e
re
 a
 t
e
n
a
n
t,
 t
h
e
 e
xt
e
rn
a
l 
st
ru
ct
u
re
 o
f 
yo
u
r 
h
o
m
e
 

w
a
s 
in
su
re
d
 b
y 
yo
u
r 
La
n
d
lo
rd
, 
S
o
u
th
 L
a
ke
la
n
d
 D
is
tr
ic
t 
C
o
u
n
ci
l.
  

Y
o
u
 m

a
y 
h
a
ve
 h
ad
 y
o
u
r 
o
w
n
 c
o
n
te
n
ts
 i
n
su
ra
n
ce
. 

 A
s 
a
 f
re
e
h
o
ld
e
r,
 y
o
u
 w
ill
 n
e
e
d
 t
o
 a
rr
a
n
g
e
 b
u
ild
in
g
s 
in
su
ra
n
ce
 

to
o
. 
 T
h
is
 m

a
y 
h
a
ve
 b
e
e
n
 o
ff
e
re
d
 b
y 
yo
u
r 
m
o
rt
g
ag
e
 l
e
n
d
e
r 
w
h
e
n
 

yo
u
 t
o
o
k 
o
u
t 
yo
u
r 
m
o
rt
g
a
g
e
 -
 i
f 
n
o
t 
yo
u
 w
ill
 f
in
d
 a
 l
a
rg
e
 

se
le
ct
io
n
 o
f 
co
m
p
a
n
ie
s 
th
a
t 
w
ill
 b
e
 a
b
le
 t
o
 a
d
vi
se
 y
o
u
 i
n
 t
h
e
 

Y
e
llo
w
 P
a
g
e
s.
 

  R
e
p
a
ir
s
 

 A
s 
a
 t
e
n
a
n
t 
o
f 
th
e
 C
o
u
n
ci
l 
yo
u
 c
o
u
ld
 r
e
p
o
rt
 a
n
y 
ty
p
e
 o
f 
re
p
a
ir
 t
o
 

u
s 
a
t 
S
o
u
th
 L
a
ke
s 
H
o
u
si
n
g
. 
 T
h
e
 r
e
p
a
ir
 w
o
u
ld
 t
h
en
 h
a
ve
 b
e
e
n
 

ca
rr
ie
d
 o
u
t 
fr
e
e
 o
f 
ch
a
rg
e
 (
u
n
le
ss
 t
h
e
 d
a
m
a
g
e
 w
a
s 
d
e
lib
e
ra
te
).
 

 A
s 
a
 f
re
e
h
o
ld
e
r,
 y
o
u
 m

u
st
 n
o
w
 a
rr
a
n
g
e
 f
o
r 
yo
u
r 
o
w
n
 r
e
p
a
ir
s 
a
n
d
 

m
a
in
te
n
a
n
ce
 t
o
 b
e
 c
a
rr
ie
d
 o
u
t.
 

 A
g
a
in
, 
th
e
re
 a
re
 m

a
n
y 
co
n
tr
a
ct
o
rs
 t
o
 c
h
o
o
se
 f
ro
m
 i
n
 t
h
e
 Y
e
llo
w
 

P
a
g
e
s.
 

  G
a
s
 M
a
in
te
n
a
n
c
e
 

 F
o
r 
yo
u
r 
o
w
n
 s
a
fe
ty
, 
a
ll 
g
a
s 
a
p
p
lia
n
ce
s 
w
it
h
in
 y
o
u
r 
p
ro
p
e
rt
y 

m
u
st
  
b
e
 s
e
rv
ic
e
d
 o
n
 a
n
 a
n
n
u
a
l 
b
a
si
s.
  
A
s 
a
 t
e
n
a
n
t 
o
f 
S
o
u
th
 

La
ke
la
n
d
 D
is
tr
ic
t 
C
o
u
n
ci
l, 
th
e
y 
w
o
u
ld
 a
rr
a
n
g
e
 a
n
d
 p
a
y 
fo
r 
th
e
 

g
a
s 
se
rv
ic
e
 t
o
 b
e
 c
a
rr
ie
d
 o
u
t 
a
n
n
u
a
lly
. 

 
A
s 
a
 f
re
e
h
o
ld
e
r,
 i
t 
is
 y
o
u
r 
re
sp
o
n
si
b
ili
ty
 t
o
 a
rr
a
n
g
e
 f
o
r 
a
n
 a
n
n
u
a
l 

g
a
s 
se
rv
ic
e
 t
o
 b
e
 c
a
rr
ie
d
 o
u
t 
fo
r 
th
e
 s
a
fe
ty
 o
f 
yo
u
rs
e
lf
 a
n
d
 y
o
u
r 

fa
m
ily
. 

E
s
ta
te
 M
a
n
a
g
e
m
e
n
t 

 R
e
g
a
rd
le
ss
 o
f 
w
h
e
th
e
r 
yo
u
 a
re
 a
 t
e
n
a
n
t,
 l
e
a
se
h
o
ld
e
r 
o
r 

fr
e
e
h
o
ld
e
r 
o
n
 a
n
 e
st
a
te
 m

a
n
a
g
e
d
 b
y 
S
o
u
th
 L
ak
e
s 
H
o
u
si
n
g
, 

yo
u
 h
a
ve
 t
h
e
 r
ig
h
t 
to
 r
e
p
o
rt
 a
n
y 
in
st
a
n
ce
s 
o
f 
‘a
n
ti
-s
o
ci
a
l 

b
e
h
a
vi
o
u
r’
 t
o
 t
h
e
 h
o
u
si
n
g
 o
ff
ic
e
r 
fo
r 
yo
u
r 
e
st
a
te
. 

 If
 t
h
e
 p
e
rs
o
n
 c
a
u
si
n
g
 t
h
e
 p
ro
b
le
m
 i
s 
a
 t
e
n
a
n
t 
o
r 

le
a
se
h
o
ld
e
r,
 w
e
 w
ill
 t
a
ke
 a
ct
io
n
 t
o
 i
m
p
ro
ve
 m

a
tt
e
rs
. 

 W
it
h
 a
ll 
a
n
ti
-s
o
ci
a
l 
b
e
h
a
vi
o
u
r 
co
m
p
la
in
ts
, 
w
e
 w
ill
 a
sk
 i
f 
yo
u
 

h
a
ve
 d
is
cu
ss
e
d
 t
h
e
 p
ro
b
le
m
 w
it
h
 y
o
u
r 
n
e
ig
h
b
o
u
r.
  
M
a
ki
n
g
 

yo
u
r 
n
e
ig
h
b
o
u
r 
a
w
a
re
 o
f 
yo
u
r 
co
n
ce
rn
s 
in
 a
 r
e
a
so
n
a
b
le
 

w
a
y 
ca
n
 u
su
a
lly
 s
o
rt
 o
u
t 
p
ro
b
le
m
 q
u
ic
kl
y.
  
W
e
 c
a
n
 r
e
fe
r 

ca
se
s 
to
 a
n
 i
n
d
e
p
e
n
d
e
n
t 
m
e
d
ia
ti
o
n
 s
e
rv
ic
e
 t
o
 t
ry
 t
o
 s
o
lv
e
 

p
ro
b
le
m
s 
b
e
tw
e
e
n
 n
e
ig
h
b
o
u
rs
. 
 T
h
is
 w
ill
 i
n
vo
lv
e
 t
a
lk
in
g
 

a
b
o
u
t 
th
e
 i
ss
u
e
 a
n
d
 c
o
m
in
g
 t
o
 a
n
 a
g
re
e
m
e
n
t.
  
T
h
is
 c
a
n
 b
e
 

a
rr
a
n
g
e
 t
h
ro
u
g
h
 a
 H
o
u
si
n
g
 O
ff
ic
e
r 
fo
r 
yo
u
r 
e
st
a
te
 a
n
d
 c
a
n
 

b
e
 v
e
ry
 s
u
cc
e
ss
fu
l.
 

 It
 i
s 
im
p
o
rt
a
n
t 
to
 r
e
m
e
m
b
e
r 
th
a
t 
o
n
ce
 y
o
u
 m

a
ke
 t
h
e
 

co
m
p
la
in
t 
o
ff
ic
ia
l 
to
 u
s,
 i
t 
ca
n
 s
o
m
e
ti
m
e
s 
m
a
ke
 t
h
e
 

p
ro
b
le
m
 w
o
rs
e
 b
e
fo
re
 i
f 
g
e
ts
 b
e
tt
e
r.
  
W
e
 w
ill
 t
ry
 t
o
 k
e
e
p
 

yo
u
r 
co
m
p
la
in
t 
co
n
fi
d
e
n
ti
a
l 
w
h
e
re
ve
r 
p
o
ss
ib
le
, 
b
u
t 
ve
ry
 

o
ft
e
n
 t
h
is
 i
s 
n
o
t 
p
o
ss
ib
le
 b
e
ca
u
se
 o
f 
th
e
 n
a
tu
re
 o
f 
th
e
 

co
m
p
la
in
t.
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T
h
is
 w
ill
 o
b
vi
o
u
sl
y 
d
e
p
e
n
d
 o
n
 t
h
e
 c
ir
cu
m
st
a
n
ce
s,
 b
u
t 
o
th
e
r 
le
g
a
l 

a
ct
io
n
 i
s 
a
va
ila
b
le
 t
o
 d
e
a
l 
w
it
h
: 

 
�
 
D
o
g
 p
ro
b
le
m
s 

 �
 
N
o
is
e
 

 �
 
Li
tt
e
r 

 �
 
F
ilt
h
y 
h
o
m
e
s 
a
n
d
 g
a
rd
e
n
s 
o
f 
o
n
e
s 
w
it
h
 v
e
rm

in
 (
ra
ts
 &
 s
o
 

o
n
) 

 �
 
C
h
ild
re
n
 w
h
o
 a
re
 n
o
t 
b
e
in
g
 s
u
p
e
rv
is
e
d
 

 �
 
A
b
a
n
d
o
n
e
d
 v
e
h
ic
le
s 

 �
 
C
o
m
m
e
rc
ia
l 
re
p
a
ir
s 
o
f 
ve
h
ic
le
s 
in
 d
o
m
e
st
ic
 p
re
m
is
e
s 

 �
 
M
a
lic
io
u
s 
p
h
o
n
e
 c
a
lls
 

 W
e
 c
a
n
n
o
t 
ta
ke
 a
ct
io
n
 o
u
rs
e
lv
e
s 
in
 a
ll 
o
f 
th
e
 c
a
se
s 
sh
o
w
n
 

a
b
o
ve
, 
b
u
t 
w
e
 w
ill
 w
o
rk
 c
lo
se
ly
 w
it
h
 o
th
e
r 
a
g
e
n
ci
e
s 
w
h
o
 c
a
n
 

ta
ke
 t
h
e
se
 a
ct
io
n
s 
to
 h
e
lp
 s
o
rt
 o
u
t 
th
e
 p
ro
b
le
m
. 

 F
o
r 
fu
rt
h
e
r 
in
fo
rm

a
ti
o
n
 o
n
 t
h
is
, 
p
le
a
se
 c
o
n
ta
ct
 y
o
u
r 
e
st
a
te
 

H
o
u
si
n
g
 O
ff
ic
e
r 
a
t 
S
o
u
th
 L
a
ke
s 
H
o
u
si
n
g
 o
n
 0
8
4
5
 0
5
7
 0
0
8
0
. 

  

S
ta
y
in
g
 I
n
v
o
lv
e
d
 

 W
h
at
 m

ee
ti
n
g
s 
ca
n
 I
 a
tt
en
d
? 

 M
a
n
y 
o
f 
th
e
 e
st
a
te
s 
in
 S
o
u
th
 L
a
ke
la
n
d
 h
a
ve
 a
 r
e
si
d
e
n
ts
 

a
ss
o
ci
a
ti
o
n
. 
 Y
o
u
 c
a
n
 g
en
e
ra
lly
 o
b
ta
in
 i
n
fo
rm

a
ti
o
n
 a
b
o
u
t 

th
is
 f
ro
m
 t
h
e
 H
o
u
si
n
g
 O
ff
ic
e
r 
re
sp
o
n
si
b
le
 f
o
r 
yo
u
r 
e
st
a
te
. 

 O
th
e
r 
m
e
e
ti
n
g
s 
yo
u
 m

a
y 
w
is
h
 t
o
 a
tt
e
n
d
 i
n
cl
u
d
e
: 

 
�
 

A
re
a
 D
is
cu
ss
io
n
 G
ro
u
p
s 

 �
 

S
ta
ke
h
o
ld
e
r 
C
o
n
fe
re
n
ce
s 
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U
s
e
fu
l 
H
o
u
s
e
h
o
ld
 T
ip
s
 

 W
at
er
 S
er
vi
ce
s 

 If
 y
o
u
 h
a
ve
 a
n
y 
p
ro
b
le
m
s 
w
it
h
 y
o
u
r 
w
a
te
r 
se
rv
ic
e
: 

 
�
 
M
a
ke
 s
u
re
 y
o
u
 k
n
o
w
 w
h
e
re
 t
o
 t
u
rn
 o
ff
 y
o
u
r 
w
a
te
r 
su
p
p
ly
 

a
t 
th
e
 m

a
in
s 
a
n
d
 t
u
rn
 t
h
e
 w
a
te
r 
o
ff
 i
m
m
e
d
ia
te
ly
 i
f 
yo
u
 

h
a
ve
 a
 b
u
rs
t 
p
ip
e 

 
�
 
If
 a
 p
ip
e
 h
a
s 
b
u
rs
t 
w
it
h
in
 t
h
e
 b
o
u
n
d
a
ry
 o
f 
yo
u
r 
p
ro
p
e
rt
y 

(a
n
d
 i
s 
n
o
t 
u
n
d
e
r 
th
e
 f
o
u
n
d
a
ti
o
n
 o
f 
th
e
 p
ro
p
e
rt
y,
 a
 r
o
ck
e
ry
 

o
r 
p
o
n
d
) 
yo
u
 c
a
n
 c
o
n
ta
ct
 L
e
a
kl
in
e
 w
h
o
 w
ill
 i
n
ve
st
ig
a
te
 a
n
d
 

re
p
a
ir
 t
h
e
 p
ip
e
 f
o
r 
fr
ee
. 

  
  

L
e
a
k
li
n
e
 

0
8
0
0
 3
3
0
 0
0
3
 

  

  S
m
el
l o
f 
g
as
 

 If
 y
o
u
 s
m
e
ll 
g
a
s 
in
 y
o
u
r 
p
ro
p
e
rt
y:
 

 
�
 
O
p
e
n
 d
o
o
rs
 a
n
d
 w
in
d
o
w
s 
to
 g
e
t 
ri
d
 o
f 
th
e
 g
a
s 

 
�
 
C
h
e
ck
 t
o
 s
e
e
 i
f 
th
e
 g
a
s 
h
a
s 
b
e
e
n
 l
e
ft
 o
n
 u
n
lit
 

 
�
 
T
u
rn
 o
ff
 t
h
e
 g
a
s 
a
t 
th
e
 m

e
te
r 

 
�
 
D
o
n
’t
 u
se
 a
n
yt
h
in
g
 e
le
ct
ri
ca
l,
 s
u
ch
 a
s 
d
o
o
r 
b
e
lls
, 

sw
it
ch
e
s 
o
r 
e
ve
n
 y
o
u
r 
p
h
o
n
e
 

 
�
 
D
o
n
’t
 s
m
o
ke
 o
r 
lig
h
t 
a
 f
la
m
e
 

 
�
 
F
ro
m
 a
 p
h
o
n
e
 o
u
ts
id
e
 o
f 
yo
u
r 
h
o
m
e
 c
a
ll:
 

 

 

N
a
ti
o
n
a
l 
G
ri
d
 –
 0
8
0
0
 1
1
1
 9
9
9
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D
o
o
rs
te
p
 s
el
le
rs
 &
 U
n
w
an
te
d
 C
al
le
rs
 

 U
n
fo
rt
u
n
a
te
ly
, 
so
m
e
 p
e
o
p
le
 w
h
o
 k
n
o
ck
 o
n
 d
o
o
rs
 o
ff
e
ri
n
g
 t
o
 s
e
ll 

g
o
o
d
s 
a
n
d
 s
e
rv
ic
e
s 
a
re
 n
o
t 
w
h
a
t 
th
e
y 
se
e
m
 t
o
 b
e
. 

 In
 t
h
e
 w
o
rs
t 
ca
se
s,
 t
h
e
y 
a
re
 t
h
ie
ve
s 
w
h
o
 w
ill
 t
ri
ck
 t
h
e
ir
 w
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