
 

   
 

 

 

 

 

 

 

 

Sheltered Housing 
 

Retirement housing for people  

over the age of 60 
 

 

 

 

 

 

 

 
 

An independent and accountable tenant-focused organisation 

working within the community for the community.  
 

 

Main Picture 

Yewbarrow Lodge, Grange-over-Sands 
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Sheltered Housing 
 

Typical reasons for moving into sheltered housing 

 

 Aged 60 or over 

 Your home is too large or difficult to manage 

 You may be wishing to move nearer to friends, relatives or amenities 

 A good quality home which is easy to manage 

 More security 

 Someone on hand if you need them 

 

What is sheltered housing? 

 

Sheltered housing enables older people to live independently in flats or bungalows 

within a supportive environment designed to suit their needs.  In South Lakeland 

these groups of flats or bungalows are usually called schemes.  Although each 

scheme is different all have a communal lounge for informal and organised social 

activities and 24-hour emergency assistance from locally based staff.  Some schemes 

are groups of flats all under one roof, and some provide laundry, guest room and 

hairdressing facilities. 

 

Sheltered housing in South Lakeland offers: 

 

 Accommodation which is easy to manage 

 A safe and secure environment 

 An emergency call system with someone on hand when needed 

 Independent living but where care and support can be arranged if you need it 

 

Is sheltered housing like a residential home? 

 

No, sheltered housing is for people who can live independently.  The Scheme 

Manager does not provide nursing or other personal care such as help with 

dressing or bathing.  If you need help of this kind, we will be able to help you to 

apply for assistance via Cumbria County Council Adult Social Care.  The Scheme 

Manager is there to check on your welfare and provide support where required. 

 

How can I apply for sheltered housing? 

 

If you want to apply for a sheltered housing tenancy, you can get an application 

form from either of the South Lakes Housing offices.  Anyone over 60 years can 

apply for a tenancy at most of the Council’s sheltered housing schemes. 

Picture 

Edgecombe Court, Kendal 
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Where does the Council have sheltered housing? 

 

We have 13 sheltered housing schemes.  These are listed below.  The number in 

brackets is the number of homes in each scheme. 

 

Am b l e s i d e  

Drummermire/West Ing ......................... (24) 

G r a n g e - o v e r - S a n d s  

Yewbarrow Lodge ................................... (30) 

K e n d a l  

Castle Walk ............................................ (44) 

Cross Lane .............................................. (41) 

Edgecombe Court ................................... (45) 

Gallowbarrow ......................................... (32) 

K i r k b y  L o n s d a l e  

Binfold Croft .......................................... (50) 

S e d b e r g h  

Gladstone House .................................... (31) 

U l v e r s t o n  

Fell Close ................................................ (42) 

Mill Dam ................................................ (25) 

Tyson Square .......................................... (37) 

W i n d e r m e r e  

Birthwaite ............................................... (45) 

 
The Council also nominates sheltered 

tenants to Housing Associations at: 

 

Rowan Court, Ambleside ................................ (18) 

Millom Court, Arnside .................................... (43) 

Gatesbield, Windermere ................................. (19) 

Rydal Road, Kendal ....................................... (41) 

Sheltered Housing 

Charter 
 
 

We will: 
 
 Contact each tenant every 

day; 
 
 Visit every tenant at least 

once a week; 
 
 Answer alarm calls within 

one minute and 
immediately call out the 
appropriate service 
and/(Mobile)or Scheme 
Manager to assist; 

 

 Respond in person to call 
outs for assistance on 
average within 15 minutes  

 
 Carry out monthly health 

and safety inspections of 
all sheltered housing 
schemes involving tenants 

 
 Carry out an inspection of 

the grounds twice a year 

involving tenants 
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Further information 

 

If you require further information please contact a housing officer at one of 

our offices - details at the bottom of this page. 

 

 

You can get a copy of this document in different formats 

such as large print, Braille, audio, or in a different language 

by calling 0845 057 0080. 
 

Pode obter uma cópia deste documento em vários formatos, como por exemplo em 
Braille, áudio, ou numa outra língua. Para tal ligue para o 0845 057 0080. 

如果您想获取该文件的不同版本，如：大字体印刷、盲文、音频或不同

语言版本，请致电：0845 057 0080. 

Paskambinę telefonu 0845 057 0080, galite užsisakyti šio dokumento kopiją įvairiais 
formatais, pavyzdžiui, atspausdintą dideliu šriftu, Brailio raštu, užsisakyti garso įrašą 
arba gauti dokumentą, išverstą į norimą kalbą. 

Aby otrzymać kopię tego dokumentu w innych formatach, takich jak duży druk, druk 
Braille'm, audio, lub w innym języku proszę dzwonić pod numer 0845 057 0080. 

0845 057 0080’u arayarak, bu dokümanın bir kopyasını büyük puntolu, körler için 
kabartmalı, ses dosyası gibi değişik formatlarda veya farklı bir dilde edinebilirsiniz. 

 
Registered office address:   

 

Little Aynam House 

Little Aynam 

KENDAL 

Cumbria  LA9 7AH 

Tel:  (01539) 717 717 

Fax: (01539) 717 716 

Area office address:   

 

Town Hall 

Queen Street 

ULVERSTON 

Cumbria  LA12 7AR 

Tel:  (01229) 584424 

Central Tel:   

Email: info@southlakeshousing.co.uk 
 

 
www.south lakeshous ing .co .uk  

 
Registered in England and Wales, company registered number 04876696.                              ISOQAR certificate number 1570/97. 
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