HOUSING

Rent Arrears & Debt
Advice







What should | do if | have Rent Arrears?

You need to pay them as quickly as possible, ideally in one payment,
to clear the whole amount. However, we realise this is not always
possible. If you cannot do this, you should contact us to make an
agreement to repay the money you owe. This agreement should be
at a level that you can afford.

If you know you are going to have difficulty paying your rent or
keeping to your agreement, you should contact us immediately as we
may be able to help.

If you do have problems, you should keep us informed. Don't ignore
your arrears and don't ignore any letters from us. Ignoring your
arrears may result in you losing your home.

What should | do if | think there is a mistake on my
rent account?

If you think there has been a mistake, you should contact us. We will
be able to examine your rent account and sort out any problems. If a
payment you made is not showing on your account, you will need to
bring (or send) your receipt into the office so we can ensure that the
correct amount is added to your account.

What should | do if | am waiting for Housing
Benefit to be paid?

If you are waiting for Housing Benefit to be paid, you should tell us.
Housing Benefit claims should be sorted out within four weeks of the
Housing Benefit office receiving your claim form. We may be able to
calculate whether you will be entitled to Housing Benefit. We will
not usually take legal action against you if we know you are waiting
for a claim to be sorted out, and you are making payments.
Remember that Housing Benefit will not pay for water rates if this is
included in your rent - you will still have to pay this yourself.
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What will South Lakes Housing do if | do not clear
my arrears??

If you do not clear your arrears, we will take legal action to recover
your debt. We will do this as the last course of action. Our first step
will be to visit you to discuss your arrears, and to make an
agreement. If you do not keep to your agreement, or clear your
arrears, we will serve a Notice of Seeking Possession on you. This is
a legal notice telling you that we intend to take legal action if you do
not pay your arrears.

The Notice of Seeking Possession is the first step to you losing your
home. We will contact you when we serve this notice to discuss
your case. If you are not available at home, we will invite you in for
an interview.

If we do ask you to come in for an interview, please do so as it is for
your benefit. If you cannot attend on the interview date, please
contact us to arrange another time.

What happens if | am a joint tenant and one of us
leaves the property??

As joint tenants, you are both responsible for the property and for
the payment of rent. If one of you leaves the property, the remaining
tenant must pay the full rent. If this happens you should tell us
immediately and the Housing Benefit section (if you receive Housing
Benefit). It is important that you tell us immediately.

Do’s and Don’ts!

= Don't ignore your arrears.
* Don'tignore letters from us.
* Do what the letters ask you.

= If you have problems - do contact us.

RASF.12 10/08



Please note .......

* Not paying your rent can lead to you losing your home.

= If a joint tenant leaves - the remaining tenant is responsible
for paying the rent.
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To contact your Housing Management Team telephone

01539717717 :-

Contact Name Contact
Telephone
Number
Bev Townley (Senior Housing Officer) 01539 717717

Louise North (Housing Officer)

Lynne Huxley (Senior Housing Officer)

Kendal

Vince Carter/Lindsay Moorhouse

(job share) (Housing Officer)

Stephen Roe (Housing Officer)

Fiona Harrison (Senior Housing Officer) 01539 717717
Lakes

Pam Wilson (Housing Officer)

Simon Hughes (Senior Housing Officer) 01229 584424

Ulverston

Katrina Bell (Housing Officer)
Jayne Ellwood (Apprentice Housing Officer)

Rent Arrears and Debt Advice

It is important to contact us before you get behind with your rent.
We do understand that problems may arise due to changes in your
circumstance such as sickness, short time working, having a baby or
unemployment.
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What should I do if | cannot pay my rent?

If you are having problems paying your rent, please contact your local
housing office immediately to talk about the problem. You will be
able to get advice and, where possible, make an arrangement to help
you keep your payments up to date.

Alternatively we may be able to refer you to the local Citizens
Advice Bureau (CAB). The CAB can advise you on available benefits
and how you can make the most of your income.

If you are having problems keeping up payments with any of your bills
(including your rent) you should get help as quickly as possible. The
sooner you face the problem, the easier it will be to solve.

If you do have problems, please contact us before we start taking
legal action against you. If we don't know there is a problem, we can't
help you. Ignoring the problem will not make it go away.
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You can get a copy of this document in different formats
such as large print, Braille, audio, or in a different language

by calling 0845 057 0080.

Pode obter uma cdpia deste documento em varios formatos, como por exemplo em

Braille, audio, ou numa outra lingua. Para tal ligue para o 0845 057 0080.

A RAGARFRI, SO AR TRIRRA, a0 s RFHRFEIRL, B30, g
SRR, HEET ;0845 057 0080.

Paskambine telefonu 0845 057 0080, galite uzsisakyti Sio dokumento kopijg jvairiais
formatais, pavyzdziui, atspausdintg dideliu Sriftu, Brailio rastu, uzsisakyti garso jrasq
arba gauti dokumenta, iSverstg | norima kalba.

Aby otrzymac kopie tego dokumentu w innych formatach, takich jak duzy druk, druk
Braille'm, audio, lub w innym jezyku prosze dzwoni¢ pod numer 0845 057 0080.

0845 057 0080'u arayarak, bu dokimanin bir kopyasini blyik puntolu, kérler igin

kabartmall, ses dosyasi gibi degisik formatlarda veya farkli bir dilde edinebilirsiniz.
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