
 
 

 

SOUTH LAKES HOUSING 
   
LETTINGS STANDARD  



 
 
Introduction 
 
The purpose of this document is to outline the standard of 
accommodation that a South Lakes Housing customer can 
expect when taking a new tenancy.  The aim of South Lakes 
Housing is to provide all our tenants with a high quality, well 
appointed home, which you can be proud of. 
 
 
In general… 
 
9 First impression of the property are of high importance with 

any properties let by South Lakes Housing 
 
9 The property will look in good order and be clean, tidy and 

secure 
 
9 The property will be in good repair free from damp, mould 

dry rot, wet rot, timber decay or infestation 
 
9 Gullies and grids will be clean 

 
9 The garden will be tidy and any rubbish or collapsing sheds 

will be removed 
 
9 Fencing and gates (where applicable) will be in sound 

condition 
 
9 Gutters and downpipes will be intact and free from leaks 

 
9 Roofs will be in watertight condition 

 
9 Windows and doors will be secure and fully serviceable
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On entering the property… 
 
9 A welcome pack will be available containing essential 

items 
 
9 Safety checks on electricity and gas have been carried 

out 
 
9 Details on how to find the fuse box and  stop  tap will 

be provide. Stop taps will have tags attached for easy 
identification 

 
9 Interior of property will be clean and fresh 

 
9 The property will have adequate heating facilities 

 
9 Upon moving into your property, please contact South 

Lakes Housing and arrange an appointment for a 
CORGI registered engineer to re-commission the gas 
appliances 

 
9 Floors and stairs where applicable will be in sound 

condition and have no loose floorboards 
 
9 Balustrades and handrails will be secure 

 
9 Plasterwork will be in satisfactory condition 

 
9 We will fix any leaks in all rooms before you move in 

 
9 We will clean floors and take away the carpets unless 

they are in a good condition 
 
9 We will remove polystyrene tiles 

 
9 If SLH feel that the property is in need of decoration, 

they will provide you with a  decoration card/voucher 
for either Focus or Homebase.  (In some exceptional 
circumstances, SLH may decorate the property) 

 
 



 

 
The kitchen… 
 
9 We will clean cupboards and worktops inside and out 

 
9 Worktops will be in a good condition 

 
9 There will be at least a double wall unit, a sink unit and a 

single or double base unit dependent on space 
 
9 Where possible space will be available for a fridge/freezer, a 

washer with plumbing and drainage, cooker space with 
sockets below worktop and switches above.  Note – due to 
space restrictions standard white goods may not be suitable 
– you may have to use slim line appliances 

 
9 Adequate number of sockets should be available above 

worktop level with a minimum of 2 double sockets 
 
9 Where possible we will fit plumbing for an automatic 

washing machine 
 
9 We will ensure that a gas or electric cooker point is 

available 
 
Bathroom… 
 
9 All fittings will be clean and in good condition 

 
9 Toilet will be clean and have fresh water in toilet bowl 

 
9 Tiling and grouting will be clean and sound 

 
9 Seals around bath and sink will be clean and in good 

condition 
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Boilers and equipment supplied… 
 
9 Instructions for all equipment supplied will be available 

when your new tenancy starts 
 
9 The specialist heating contractor will ensure that a qualified 

operative is present at a suitable time as soon as possible 
after tenancy starts to give instruction on how to operate 
the equipment 

 
9 On moving into your property please contact South Lakes 

Housing an arrange an appointment for a CORGI engineer 
to re-commission the gas appliances 

 
9 All gas appliances will be serviced and checked 

 
9 Properties will be fitted with 2 hard wired smoke and CO2 

detectors 

 
 
Decoration… 
 
9 Good decoration will be left in place 

 
9 We want you to be able to make your home your own.  

 
9 To help you do this we may provide decoration vouchers  

dependent upon the condition of the existing decoration 
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Special Needs 
 
9 Help with Aids & Adaptations may be available if required.  

Please discuss this with your housing officer 
 
9 We recognise that some older and vulnerable people may 

not be able to decorate their property and so where 
needed, we may be able to help you decorate before you 
move in. 

 
9 Where necessary we will supply minor Aids & Adaptations 

on void properties 
 
 
Handy Person Scheme 
 
9 We will make an appointment to visit within 2-3 days of you 

moving into your property 
 
9 Where necessary, we will carry out a variety of small jobs – 

i.e. fixing curtains, picture hooks, washing lines etc 
 
9 We will check the security of the doors and windows, make 

sure you know the location of the stop tap and provide the 
tenant (if they wish) with Energy Saving devices for their 
home  

 
Repairs after letting… 
 
To enable properties to be relet earlier, we may be willing (if 
acceptable) to complete repairs after you move in.  They will be 
completed within a reasonable timescale.  Please discuss with 
the Housing Officer, should you wish to do this 
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Follow up visits…. 
 
A member of South Lakes Housing team will make a follow-up 
visit after six weeks of your tenancy commencement to ensure 
that you have settled into the property, to resolve any 
outstanding issues you may have and to obtain your feedback on 
the standard of the property 
 
 
 

 
 
Further information 
 

If you require any further information, 
please contact your local housing officer 
on: 0845 057 0080 
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You can get a copy of this document in different formats 
such as large print, Braille, audio, or in a different language 
by calling 0845 057 0080. 
 

Pode obter uma cópia deste documento em vários formatos, 
como por exemplo em Braille, áudio, ou numa outra língua. Para 
tal ligue para o 0845 057 0080. 

如果您想获取该文件的不同版本，如：大字体印刷、盲文、音频或不同语言版本，
请致电：0845 057 0080. 

Paskambinę telefonu 0845 057 0080, galite užsisakyti šio 
dokumento kopiją įvairiais formatais, pavyzdžiui, atspausdintą 
dideliu šriftu, Brailio raštu, užsisakyti garso įrašą arba gauti 
dokumentą, išverstą į norimą kalbą. 
Aby otrzymać kopię tego dokumentu w innych formatach, takich 
jak duży druk, druk Braille'm, audio, lub w innym języku proszę 
dzwonić pod numer 0845 057 0080. 
0845 057 0080’u arayarak, bu dokümanın bir kopyasını büyük 
puntolu, körler için kabartmalı, ses dosyası gibi değişik 
formatlarda veya farklı bir dilde edinebilirsiniz. 

 
Registered office address:   
 
Little Aynam House 
Little Aynam 
KENDAL 
Cumbria  LA9 7AH 
Tel:  (01539) 717 717 
Fax: (01539) 717 716 

Area office address:   
 
Town Hall 
Queen Street 
ULVERSTON 
Cumbria  LA12 7AR 
Tel:  (01229) 584424 

Email:info@southlakeshousing.co.uk
 
 

Central Tel:   

 www.sou th lakeshous ing .co .uk
Registered in England and Wales, company registered number 04876696.                                                                                        ISOQAR certificate number 1570/ 
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