HOUSING

How your rent is set







Rent Restructuring

The government has introduced new rules on how councils and
housing associations work out how much rent to charge tenants.
They have called this rent restructuring.

How does it work?
We use a formula to work out a target rent for each property. We
will gradually adjust the rent you pay until 2012. By this date, the
rent you pay should match the target rent.
The formula

The formula used to work out the target rent is based on the:-

e average weekly full time manual earnings in Cumbria;
e amount your home is worth;
e size of your home and the number of bedrooms;

e national average council rent.

Why is rent restructuring happening?
The government wants councils and housing associations rents to:-

e be fairer and less confusing;
e reflect the size, location and condition of every home;
e be similar for properties of a similar size, location and condition;

e stay affordable in the future.
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Has South Lakes Housing or South Lakeland
District Council caused this to happen?

No. This is a national scheme affecting all council and housing
association properties. The changes would have happened even if
South Lakes Housing had not been set up.

Wi ill rents go up?

Some rents will go up and some rents will go down. Increases will be
higher in popular areas because the formula links the target rent to
house prices. As well as these changes, rents will be adjusted each
year for inflation and by national government decisions.

Limits on the changes

The most that your rent can go up or down by as a result of rent
restructuring is £2 a week each year and, in addition, your rent will
still increase with inflation. This is because rent restructuring only
affects the way your basic rent is calculated.

If house prices rise will | pay more?

Until 2012 the target rents will be fixed to property values in 1999 -
unless national policy changes. This means if house prices go up you
will not pay more.

Wi ill | pay more if my home is improved?

No, you will not pay more unless the number of rooms in your
house increases as a result, as the target rent will be fixed to the
value of your home in 1999. If improvements increase the value of
your home its target rent will not change until 2012 — unless national
or council policy changes.
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What happens to the rent additions for particular facilities in your
home?

If your house has been improved then an addition to the rent will no
longer be made for certain facilities, such as central heating. The rent
you pay will be adjusted to the new target rent in gradual steps over
the next ten years.

What happens if | exchange?

If you exchange your home with another tenant, you will pay the
same rent as they were paying. The rent you pay is for the home
that you live in. It is not an individual charge.

Amenity charges / heating charges

Your rent will be gradually changed over the next ten years to meet
the target rent by 2012. Any other charges made, such as the
amenity charges or heating charges in sheltered housing schemes will
still be charged in the same way. We will only charge you the actual
cost of providing the service.

People on benefits

You will continue to receive Housing Benefit and if there is a change
to your rent the Housing Benefit will be reassessed.

Housing association rents
Generally these will increase by less than inflation so that the gap

between council and housing association rents will not be as big as it
is now.
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How it affects you

South Lakes Housing has worked out what the target rent is for each
property. Your rent will gradually change over the next ten years to
reach this target by 2012. We will tell you about any changes to
your rent before they are made. If you would like to know more
about rent restructuring and what it means for you, please call your
Area Housing Office.

Notifying you
Council rents are reviewed every year. We will continue to give you

four weeks notice of any changes to your rent. This will give you the
details of the new charges.
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You can get a copy of this document in different formats
such as large print, Braille, audio, or in a different language

by calling 0845 057 0080.

Pode obter uma cdpia deste documento em varios formatos, como por exemplo em

Braille, audio, ou numa outra lingua. Para tal ligue para 0 0845 057 0080.

A RAGARFRI, SO AR TRIRRA, a0 s RFHRFEIRL, B30, g
SRR, HEET ;0845 057 0080.

Paskambine telefonu 0845 057 0080, galite uzsisakyti Sio dokumento kopijg jvairiais
formatais, pavyzdziui, atspausdintg dideliu Sriftu, Brailio rastu, uzsisakyti garso jrasq
arba gauti dokumenta, iSverstg | norima kalba.

Aby otrzymac kopie tego dokumentu w innych formatach, takich jak duzy druk, druk
Braille'm, audio, lub w innym jezyku prosze dzwoni¢ pod numer 0845 057 0080.

0845 057 0080'u arayarak, bu dokimanin bir kopyasini blyik puntolu, kérler igin

kabartmall, ses dosyasi gibi degisik formatlarda veya farkli bir dilde edinebilirsiniz.
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