SHOUSING

Housing options for
people with physical
disabilities

An independent and accountable tenant-focused organisation
working within the community for the community.



This leaflet is designed to give you basic information about the housing options
you have available to you and where you can go for further information.

Are you having difficulties In your present

home?

If your present home is unsuitable, you have several options you can consider.
You could have aids installed or adaptations done to your existing home to
enable you to stay where you are. You could consider moving to a more
suitable property.

Aids and Adaptations

Aids and Adaptations include things such as alterations to your bath or shower
to enable you to bathe more easily and handrails to help you get up a step to
your front door. If you need a lot of adaptations this could involve major work
to your home. If you need any kind of aid or adaptation, you must contact the
Social Services Department at one of the addresses shown below.

CUMBRIA SOCIAL SERVICES
Customer Services Department

County Offices Brogden Street
Kendal Ulverston
Cumbria LA9 4RQ Cumbria LAI2 7AH
@ 01539 773377 Z 01229 894000

An Occupational Therapist will then visit you at home to see exactly what you
need. If you are a private tenant you must discuss this with your landlord first,
as you will need his/her agreement for any work needed to be done. The
diagram on the opposite page demonstrates the process.

Finance

Some aids and adaptations are free and there are some you may have to pay
for. A number of grants are available which could help you with some or all of
the costs. More detailed leaflets are available explaining these — please ask for
one.
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I need / want to move

Council Housing

You must complete an application form if you wish to be considered for
council housing. Contact South Lakes Housing — details on the back of this
leaflet for further details. If you have mobility difficulties you may also need to
complete an additional form relating to this.

If you are already a Council tenant you may be able to transfer to a suitable
property, or exchange your home with someone else that wants to move.

Housing Association Housing

Housing Associations are similar to Councils and may have more accessible and
adaptable properties than the Council.

South Lakes Housing can nominate you from their list to a Housing Association
or you can apply to them directly — it is advisable to do both. If you are already
a Housing Association tenant, you may also be able to exchange or transfer.
For a list of Housing Associations in the area, please contact South Lakes
Housing.

Anyone can apply to go on a Council or Housing Association register, including
people who own their own homes, but each organisation has their own system
to decide how properties are allocated.



Further information

If you require further information please contact a housing officer at one of
our offices - details at the bottom of this page.

You can get a copy of this document in different formats
such as large print, Braille, audio, or in a different language

by calling 0845 057 0080.

Pode obter uma cdpia deste documento em vérios formatos, como por exemplo em

Braille, audio, ou numa outra lingua. Para tal ligue para 0 0845 057 0080.
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Aby otrzymac kopie tego dokumentu w innych formatach, takich jak duzy druk, druk
Braille'm, audio, lub w innym jezyku prosze dzwoni¢ pod numer 0845 057 0080.

0845 057 0080'u arayarak, bu dokimanin bir kopyasini blyik puntolu, korler icin
kabartmali, ses dosyasi gibi degisik formatlarda veya farkli bir dilde edinebilirsiniz.
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