Housing Advice

Services

An independent and accountable tenant-focused organisation
working within the community for the community.



Advice and Information

Housing advice and assistance is provided by Housing Services staff as
part of their everyday duties.
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Fiona Harrison Bev Townley
Senior Housing Officer Senior Housing Officer

If you need housing advice you can contact any of these officers
between 8.45 am and 5.00 pm (10.00 am - 5.00 pm on
Wednesday). Please ring before visiting to ensure the officer
required is available to save you making a wasted journey.

If you have difficulties visiting the offices please contact us and
alternative arrangements can be made.



Assistance Available

Housing Officers can provide advice and assistance in the following
areas:

e Security of tenure

e Housing allocations

e Alternative housing options

e Relationship breakdown

e Domestic violence, relationship breakdown and housing
options

e Harassment and unlawful eviction
e Evictions — possession proceedings
e Referral and sign-posting to other agencies

e Mortgage and rent arrears

Suggestions
If you have any suggestions on how the housing advice service can be

improved, please give your ideas below and return this form to any of
our offices.



Further information

If you require further information please contact a Housing Officer at
one of our offices - details at the bottom of this page.

/You can get a copy of this document in different formats\
such as large print, Braille, audio, or in a different language

by calling 0845 057 0080.

Pode obter uma copia deste documento em vérios formatos, como por exemplo em

Braille, dudio, ou numa outra lingua. Para tal ligue para o 0845 057 0080.
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Paskambine telefonu 0845 057 0080, galite uzsisakyti Sio dokumento kopijg jvairiais
formatais, pavyzdziui, atspausdintg dideliu Sriftu, Brailio rastu, uZsisakyti garso jrasq
arba gauti dokumentg, i8verstg | norima kalba.

Aby otrzymac kopie tego dokumentu w innych formatach, takich jak duzy druk, druk
Braille'm, audio, lub w innym jezyku prosze dzwoni¢ pod numer 0845 057 0080.

0845 057 0080’'u arayarak, bu dokimanin bir kopyasini blyik puntolu, kdrler igin

kabartmali, ses dosyasi gibi degisik formatlarda veya farkli bir dilde edinebilirsiniz.
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