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A - Z of Council Services

A
Abandoned Vehicles (0845) 050 4434
Adaptations for the Disabled (01539) 797438
Allotments Ulverston only (01539) 733333  Ext 7114
Animal Casualties in Public Places (0845) 050 4434
Arboriculture (tree maintenance) (01539) 733333  Ext 7373

B
Banners (Across Highgate) (01539) 733333  Ext 7397
Benefits (01539) 733333  Ext 7172
Bathing Waters (Coastal Water Quality) (01539) 733333  Ext 7474
Bottle Banks: see Recycling
Building Control: see Building Regulations
Building Maintenance (01539) 797433
Building Regulations (01539) 733333  Ext 7357/7366
Buildings, Dangerous: see Dangerous Structures
Bulky Household Waste: see Refuse Collection
Bus Shelters (01539) 733333  797424
Business/Non-Domestic Rates (0845) 050 4434

C
Car Parks (01539)  797534 
Careline 
Cemeteries (01539) 733333  Ext 7142
Commercial Waste / Refuse (0845) 050 4434
Committee Services (01539) 733333  Ext 7422
Community Development & Village Halls (01539) 733333  Ext 7393
Complaints (01539) 733333  Ext 7420
Concessionary Travel (01539) 733333  Ext 7351/7356
Council Tax (01539) 733333  Ext 7171

D
Dangerous Structures - Kendal (01539) 733333
Ext 7357/7366
Dangerous Structures - Ulverston (01229) 584424
Design Services (01539) 797424
Disabled Access Grants (01539) 797424
Dog Control (0845) 050 4434
Drainage – Private land only (0845) 050 4434
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E
Electoral Services (01539) 797535 or 797536
Emerging Planning (01539) 797768  
Energy Efficiency – Policy (01539) 733333  Ext  7482
Environmental Health General Enquiries (0845) 050 4434

G
Grounds Maintenance (01539) 733333  Ext  7114
Grants to Voluntary Organisations (01539) 733333  Ext  7394

H
Health & Safety - Corporate (01539) 733333  Ext  7406
Housing Strategy (01539) 797524
Homelessness (01539) 733333  Ext 7453  

Town View Fields (01539) 734476 or 734476

I
Infectious Diseases (01539) 733333  Ext 7474
Information Technology – all enquiries (01539) 717419

K
Kendal Leisure Centre – Administration/Enquiries (01539)  729511
Kerbside Recycling Scheme (0845) 050 4434

L
Lake Windermere Wardens Survey (015394) 42753
Land & Building – sales & purchases:

Leases & Valuations (01539) 797552
Legal Services (01539) 733333

Licensing (Taxis, Public Entertainment & other) (01539) 733333  Ext 7481
Litter Bins (0845) 050 4434
Local Land Charges (01539) 797538 or 797539 
Local Plans (01539) 733333  Ext 7361

M
Markets - Kendal (01539) 740486  Fax 738374 
Markets -  Ulverston (01229) 582183  Fax 480262  
Market towns Development & Support:

Kendal & East (01539) 740030  Fax 740094  
Ulverston & Low Furness (01229) 588499
Lakes (015394) 88395

Museum of Natural History & Archaeology,   Kendal (01539) 721374
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N
Noise Nuisance (0845) 050 4434
Non Domestic Rates (0845) 050 4434 

O
Out of Hours Emergencies Numbers (SLDC):

Kendal & Eastern Area  (0870) 428 6905
Ulverston & Western Area, Lakes (0870) 428 6906

P
Parks (01539) 733333  Ext 7114 
Parish Plans (01539) 733333   Ext 7369 
Planning Services –  applications Northeast (01539) 797562

-  applications Southeast (01539) 797563
-  applications Kendal (01539) 797561
-  applications Cartmel,  Grange & Ulverston (01539) 797560
-  applications Furness Peninsula (01539) 797565
-  Enforcement (01539) 797566
-  Policy (01539) 733333

Playgrounds Maintenance (01539) 733333  Ext 7114
Policy & Performance (01539) 797589
Pollution (Air Quality & Contaminated Land) (0845) 050 4434
Private Sector Housing & Grants
Private Water (01539) 733333  Ext 7474
Public Buildings Maintenance & Repair (01539) 797433
Public Conveniences – Policy (0845) 050 4434
Public Halls:
Coronation Hall – Box Office (9am-5pm Mon-Sat) (01229) 587140
Coronation Hall – General Enquiries & Caretaker (01229) 582610
Coronation Hall – Manager, Answerphone & fax (01229) 588994
Town Hall, Kendal – 

Manager, General Enquiries & fax (01539) 733333  Ext 7388

R
Rates (0845) 050 4434
Recycling & composting (0845) 050 4434
Refuse Collection (Domestic) (0845) 050 4434
Refuse Collection (Trade & Commercial) (0845) 050 4434
Regeneration (01539) 733333  Ext 7369

S
South Lakes Housing:

Area Office & HQ – Kendal (01539) 717717
Area Office – Ulverston (01229) 584424
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Repairs Line / Customer Help Desk (0845) 057 0080 
Sheltered Housing Schemes:

Ambleside - Drummermire / West Ing (015394) 32492
Burneside - Gowan Lea (015394) 730560
Grange-Over-Sands - Yewbarrow Lodge (015395) 35388
Kendal - Castle Walk (01539) 727825
Kendal - Cross Lane (01539) 731194
Kendal - Edgecombe Court (01539) 729228
Kendal - Gallowbarrow (01539) 720036
Kirkby Lonsdale -  Binfold Croft (015242) 71968
Sedbergh - Gladstone House (015396) 20525
Ulverston - Ellerside / Fell Close (01229) 587147
Ulverston - Soutergate / Mill Dam (01229) 583266
Ulverston - Tyson Square (01229) 585582
Windermere - Birthwaite (015394) 40100
Windermere - School Knott Close (015394) 45850

Sport & Recreation (01539) 733333  Ext 7384
Street Cleansing (0845) 050 4434
Street Naming & Numbering (01539) 733333  Ext 7366
Street Lighting (0845) 609 6609

T
Tree Preservation (01539) 733333  Ext 7373
Tourism, Promotion & Development (01539) 733333  Ext 7397/7390
Tourist Information Centres:

Ambleside (015394) 32582
Broughton-in-Furness (01229) 716115
Grange-Over-Sands (015395) 34026
Kendal (01539) 725758
Kirkby Lonsdale (015242) 71437
Ulverston (01229) 587120
Windermere (015394) 46499

Trade Refuse / Waste (0845) 050 4434 

U
Ulverston Leisure Centre - Outdoor (01229) 581123
Ulverston Leisure Centre – Swimming Pool (01229) 584110
Ulverston Indoor Leisure Centre (01229) 581123
Ulverston Town Hall - Switchboard (01229) 584424

W
Waste Management - Policy (0845) 050 4434
Water (private supply) (01539) 733333  Ext 7374
Windermere Outdoor Adventure (015394) 47183
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1

You can get a copy of this document in different formats such as large 
print, Braille, audio, or in a different language by calling 0845 057 0080 
or check our website www.southlakeshousing.co.uk 

Pode obter uma cópia deste documento em vários formatos, como por 
exemplo em Braille, áudio, ou numa outra língua. Para tal ligue para o 
0845 057 0080. 

08
45 057 0080

Paskambin  telefonu 0845 057 0080, galite užsisakyti šio dokumento 
kopij vairiais formatais, pavyzdžiui, atspausdint  dideliu šriftu, Brailio 
raštu, užsisakyti garso raš  arba gauti dokument , išverst  norim
kalb .

Aby otrzyma  kopi  tego dokumentu w innych formatach, takich jak 
du y druk, druk Braille'm, audio, lub w innym j zyku prosz  dzwoni  pod 
numer 0845 057 0080. 

0845 057 0080’u arayarak, bu dokümanın bir kopyasını büyük puntolu, 
körler için kabartmalı, ses dosyası gibi de i ik formatlarda veya farklı bir 
dilde edinebilirsiniz. 

0845 057 0080. 

01/08

0845 057 0080. 
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